
 

 

Additional FAQs: Spring 2020 – Summer 2021 
 
Final Examinations:  

 

1.  Will there still be a prep/dead-week expectation applied to the spring 2020 semester? 

Yes.  The change to remote learning options for spring 2020 courses has not changed the policy that indicates 
no examination (unit or final) may be scheduled seven calendar days prior to the first scheduled day of 
semester examinations.  

2.  Are my final examinations still scheduled? -(updated 04/20/20) 

Yes. The university will maintain the same general policies around finals week and the final exam schedule 
will remain the same for any courses using traditional final exams.   

3.  What if I have more than two finals scheduled on the same day?  -(added 04/20/20) 

Students’ rights and expectations remain the same. If you have more than two finals scheduled on the same 
day, you may request from the instructor of the highest-level class (by course number) that the final be 
changed. Students should not be asked to take final exams or turn in final projects during dead week.  

 
Registration/Enrollment: 

1. When is the last date I can withdraw from a course? 

To accommodate students’ transition to a remote learning environment, we have extended the last date to 
withdraw from a course to week 13 (Monday, April 20th). 

If a student withdraws from a course, the course will be included on their transcript with a 'W.' This 'W' 
indicates the student attempted the course but eventually withdrew prior to completing the course for a letter 
grade. 'W's do not count towards a student's GPA. 

Note: Spring 2020 withdrawal deadlines for non-standard courses (courses that do not meet for the regular 16-
week session) may be found here: https://courses.k-state.edu/spring2020/information/deadlines.html 

2. Will I receive a refund for my class if I withdraw from a course?  

The university is not offering refunds for withdrawal from a course. The last deadline for a partial refund was 
on February 17. 

We encourage students to work with their faculty members to provide additional guidance and support specific 
to your course, including accommodation for students with little or no access to technology or the internet. 
Please consult with your academic advisor if you are considering withdrawing from a course to review any 
implications to your academic progress or financial aid status. 

https://courses.k-state.edu/fall2020/information/xam.html
https://courses.k-state.edu/spring2020/information/deadlines.html


 

 

3. Will I be reimbursed as an out-of-state student for the differential fee I pay for in-person vs. online 
courses? - (updated 04/09/20) 

The move during the Spring 2020 semester from in-person to online is considered temporary in nature and 
normal delivery modes will resume at the appropriate time. As such, no adjustments to tuition and fees will be 
processed for the Spring 2020 semester. 

Graduation/Commencement: 

1. I am graduating in Spring of 2020 - What do I need to know?  (updated 7/2/20) 

Per the announcement by Provost Taber in K-State Today on Friday, March 27.  Because commencement 
ceremonies are a treasured tradition at Kansas State University, the university will combine its postponed spring 
2020 ceremonies with the fall 2020 ceremonies, which will be November 20th on the Polytechnic campus and 
November 23rd and 24th on the Manhattan campus. 

Although commencement ceremonies have been impacted, degrees will still be conferred to the student record 
as scheduled.  Diploma mailing and transcript mailing will still occur as scheduled for Spring 2020 graduates. 

2. Will, I still receive my honor cords?  (updated 5/29/20) 

Yes.  K-State will ensure that honor cords are received by graduates that earn graduation honors.   

2a.  When should I expect to receive my honor cord? 

Honors cords will be mailed out at the same time as your diploma but may come in a separate envelope 
(i.e. Summa Cum Laude) depending on the size of the cords.  Honor Cords are also mailed to the Diploma 
Mailing Address indicated on your graduation application approximately six to eight weeks after the grade 
submission deadline (May 19, 2020). Diploma mailing address changes must be made in KSIS on your 
graduation application no later than June 15, 2020, by 5:00 pm CDT. All financial holds, including Exit 
Interviews, must be cleared before the honor cord and diploma will be released. 

2b.  How are Honors Determined? 

Typically, the honor cords are distributed prior to the end of the semester and are based on your prior 
semester GPA (i.e. Spring 2020 graduates were based on the Fall 2019 GPA).  This is known as 
"Candidacy for Honors" and is not the official honors designation that will be listed on your diploma and 
the official transcript.  Due to COVID-19, commencement was suspended and therefore cords were not 
distributed based on your candidacy.  As a result, your cords are being determined based on your actual 
honors GPA which is your final GPA as of spring 2020.   

You should expect that your Honors Cord will align with the Honors posted on your diploma and the 
official transcript.  Information on Graduation Honors (undergraduate degrees only) can be found on the 
Graduation Honors website.   

file://catfiles.users.campus/today/announcement/?id=63480
file://catfiles.users.campus/graduation/checklist/degrees.html
file://catfiles.users.campus/graduation/honors.html


 

 

If you have questions about your Graduation Honors (after receiving your diploma) please contact the 
Office of the Registrar at KSUgraduation@k-state.edu  

3. Possibility of returning Graduation Regalia (rev. 3/26/20) 

At the K-State Campus Store, we have received many inquiries about the possibility of returning Graduation 
Regalia that has already been purchased. For items that were purchased in-store or at the Grad Expo, In light of 
the current situation, we will allow full refunds on Graduation Regalia. 

If you purchased your Regalia online from CBGrad/Balfour directly, then you will need to reach out to them 
regarding their returns policy. They can be reached at either https://www.cbgrad.com or 800-433-0296. 

Regarding the process to return Regalia purchased in-store or at the Graduation (Grad) Expo can be mailed back 
to the following address. It is crucial to include your name and phone number with your return, as without your 
contact information, there is no way for us to process the refund. 

ATTN: Graduation Returns 
K-State Campus Store 
020 K-State Student Union 
Manhattan, KS 66506 

Please, let us know if you have any questions. While the store is closed, the best way to contact us is via email. 
The best email to use is 1336gm@follett.com. 

4. When should I expect my degree would be conferred (posted to my academic record)? (added 5/29/20) 

The Office of the Registrar will begin reviewing potential graduates as approved by their Academic college, 
approximately one week after grades are due (May 19, 2020). Awarding of degrees takes approximately 4-6 
weeks for review and it is anticipated initial degree posting will occur one month following the grade deadline 
for the semester (tentatively June 15, 2020).  

5. How do I know if my degree has been conferred? (added 5/29/20) 

Once your degree has been conferred (posted), your unofficial and official transcript/academic history will 
reflect this information.  

6. When should I expect my diploma? (added 5/29/20) 

Diplomas will be mailed to the Diploma Mailing Address indicated on your graduation application 
approximately six to eight weeks after graduation. Diploma mailing address changes must be made in KSIS on 
your graduation application no later than June 15, 2020, by 5:00 pm CDT. All financial holds, including Exit 
Interviews, must be cleared before the diploma will be released. 

 

mailto:KSUgraduation@k-state.edu?subject=Question%20on%20Graduation%20Honors%20for%20Spring%202020
https://www.cbgrad.com/
mailto:1336gm@follett.com?subject=Graduation%20Regalia%20Returns


 

 

7. What will be sent from the University to each spring 2020 graduate? (added 5/29/20) 

Due to the COVID-19 suspension of commencement the university has made the decision to include a modified 
spring 2020 commencement program that would have been handed out at the ceremonies.  The program will be 
included in addition to the Diploma and Diploma Cover along with Honor Cords (undergraduate students 
only).   

 
 
 
 
 
 


