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See the Premium Worksheet.2 

ASKED & ANSWERED 
WHO IS ELIGIBLE? 
You are eligible if you are an active part-time or full time employee who works at least 20 hours per week on a regularly scheduled basis. 
Employees working in California, Hawaii, New Jersey, Rhode Island or Puerto Rico are not eligible for coverage. 

AM I GUARANTEED COVERAGE? 
You may elect coverage without providing evidence of insurability during your scheduled initial enrollment period or during subsequent 
scheduled enrollment periods occurring annually thereafter. You may also increase or change existing benefits without providing evidence of 
insurability during subsequent scheduled enrollment periods or during qualified family status change periods.  

You may also elect coverage during a qualified family status change period by providing evidence of insurability. Coverage would become 
effective if your application is approved. 

Electing or changing coverage is only permitted during scheduled annual enrollment periods or qualified family status change periods. 

This coverage is subject to a pre-existing condition limitation, which is detailed on the Limitations & Exclusions sheet.3 

HOW MUCH DOES IT COST AND HOW DO I PAY FOR THIS INSURANCE? 
Premiums are provided on the Premium Worksheet. You have a choice of plan options. Premiums will be automatically paid through payroll 
deduction, as authorized by you during the enrollment process. This ensures you don't have to worry about writing a check or missing a 
payment. 

WHAT DOES IT MEAN TO BE DISABLED? 
Typically, disability means that due to accidental bodily injury, sickness, mental illness, substance abuse or pregnancy you are unable to 
perform the essential duties of your occupation, and as a result, you are earning 60% or less of your pre-disability earnings. 

Pre-disability earnings are defined in your policy. 

WHEN CAN I ENROLL? 
You may enroll during any scheduled enrollment period, or within 31 days of the date you have a change in family status. 

WHEN DOES THIS INSURANCE BEGIN? 
Insurance will become effective in accordance with the terms of the certificate (usually the first day of the month following the date you elect 
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 LIMITATIONS & EXCLUSIONS 

This insurance coverage includes certain limitations and exclusions. The certificate details all provisions, limitations, and exclusions for this insurance coverage. A copy of 
the certificate can be obtained from your employer. 

DisabilityFLEX® (GROUP SHORT TERM DISABILITY 
INSURANCE) LIMITATIONS AND EXCLUSIONS 
GENERAL EXCLUSIONS 
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