
Does the injury require 
medical treatment?

WH AT  T O D O WH EN  AN  EM PLOYEE IS IN JURED  AT  WORK
(FOR H CS LIAISON S AN D  SUPERVISORS)

Complete the K-State Electronic 
Incident Report Form with as much 

detail as possible regarding the 
injury.

No Is emergent medical 
treatment needed?

Yes

Employee calls N urse Triage # 
1-833-756-2007 & RN  assesses 
employees' injury and provides 

directions for care.

No

Take appropriate action to get 
the employee to the nearest 
emergency medical facility.

Yes

RN  will request to speak to 
supervisor after the call with 

the employee to provide 
next steps.

Call the SSIF at 785-296-2364 
to report the injury.

Complete the K-State Electronic Incident Report Form 
with as much detail as possible regarding the injury.

Complete the First Fill Letter and give to the employee 
for use in filling any necessary prescriptions related to the 

injury. See First Fill Letter Form on HCS Benefits 
website for additional instructions.

In all cases, the State Self 
Insurance Fund (SSIF) will make 
the final determination of whether 
or not the injury is compensable 
under workers compensation. If 

the injury is found to be 
non-compensable, the employee 
will be responsible for submitting 

any bills related to the denied 
claim to his or her health plan 

provider.
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