AGENDA

Faculty Senate Committee on Technology
5/3/2016

3:30pm - 5:00pm

Hale room 401

Meeting called by Donald P Crawford

Attendees: Cody Clair
Andrea Blair Joe Lear
Don Crawford Nathan Nelson

Lisa Crawford-Craft . .
Michael Raine

Sherry Haar Dhanushka Samarakoon
Stacy Hutchinson Ben Stark
Ann Knackendoffel Rob Caffey

James Roush

3:30pm — 3:45pm Approval of minutes

Minutes from 4/5/2015 meeting
3:45pm —4:15pm x

Updates - Information and Communication Technology Accessibility Strategic Plan
4:15pm —4:45pm x

General announcements:

Printer repair services

In this budget client and with changes in staffing, we are evaluating the services offered
by each of our areas. Kristin, Charles and | wanted to ask your opinion about printer
repair services.

Over the last year, Client Services has serviced 49 printers. Some took 2-5 days to repair,
others took greater than two months for varying reasons (waiting on parts, waiting on
approval, funding, staffing, etc.). We also have met with third party vendors (HP and
Dell) about print management solutions. NOTE: These discussions are separate from the
university copier contract.

Any thoughts you have on providing print management services for campus would be
appreciated.

Thanks in advance. Rebecca Gould



Office 365 Apps
Yammer now included. What is it?
Apple Quicktime
Apple ends support for Quicktime for Windows as new security issues surface
4:45pm — 5:00pm Open discussion

Don Crawford is serving on Faculty Senate Committee on University Planning next term.
- Elect new chair



