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What we do:

* help language learners of all levels on a variety of skills
e usually work with ELP or former ELP students

— international students who haven’t gone through ELP, visiting scholars,
community members, etc.

* keep copies of all currently-used ELP textbooks in the Student
Learning Center for tutors and students to use
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What we did:

(pre-2020!)

What we do now:

e use an appointment scheduler
— Student Success Collaborative (SSC) at KSU
— Setmore (free online appointment scheduler)

* same services through Zoom
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How we do it:

* Tutors are ELP faculty

— (Agnes, April, Becky, and Smoky are current tutors; Cary and | have
tutored previous semesters)

* Online training in tutoring procedures and using the university
scheduler

* Online resources in Canvas
* Special considerations
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