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Introduction

This documentation framework is intended to gather information about your
institution's commitments and activities regarding community engagement.

For application submission guidelines, click here.

Use of data: The information you provide will be used to determine your
institution's community engagement classification. Only those institutions
approved for classification will be identified. At the end of the survey, you will
have an opportunity to authorize or prohibit the use of this information for other
research purposes.

Please provide your contact information (for Carnegie Foundation use only):

Name: IDr. David Procter
Title: IDirector, Center for Engagement and Community Development
Telephone: (785) 532-6868
Email: dprocter@ksu.edu
City: Manhattan
State: IKS
Institution: Kansas State University
Institution President Kirk Schulz
President/Chancellor:
: . [Office of the President
Il:/lrelﬁlde'r&t(/dehanc.‘.ellor S 1110 Anderson Hall, Kansas State University
ailing ress: Manhattan, KS 66506



http://www.nerche.org/index.php?option=com_content&view=article&id=403

|. Foundational Indicators

A. Institutional Identity and Culture

Required Documentation (Complete all 5 of the following)

1. Does the institution indicate that community engagement is a priority in its
mission statement (or vision)?

[O] Yes [ ] No

Quote the mission (vision):

KSU has a long history of engagement with citizens and communities worldwide. This
community commitment is reflected in KSU’s mission statement (http://www.ksu.edu/
provost/planning/mission.html). Specifically, "through outreach and engagement initiatives,
partnerships are established with various stakeholders to translate knowledge and basic
research into applications that address public needs." In addition to the mission statement,
the university’s "Principles of Community" acknowledges that KSU is "a part of the larger
Kansas community and that we have an obligation to be engaged in a positive way with our
civic partners” (http://www ksu.edu/welcome/community.html).




2. Does the institution formally recognize community engagement through
campus-wide awards and celebrations?

[C] Yes [ ] No

Describe with examples:

Across its 9 colleges and 79 departments, KSU regularly acknowledges faculty and students
who have made outstanding contributions to the community, recognizing excellence in
research, volunteerism, and teaching. Award recipients are publicly recognized in a variety of
mediums including university press releases, award ceremonies, and on department
websites. Several examples of these awards and celebrations include:

- The KSU Center for Engagement and Community Development (CECD) awards several
engagement incentive grants annually to faculty whose curricular and research efforts
engage and impact the community. - The Susan M. Scott Community Leadership Award is
presented by the KSU School of Leadership Studies to individuals who exemplify
compassion for their community and commitment to improving the lives of those around
them. Leadership Studies also presents People in Action: Community Service Awards at an
annual awards ceremony. Individual students, student organizations, youth volunteers, and
community groups are recognized based on relevant and meaningful service, level of
impact, sustainability of efforts, exemplary commitment, and innovative efforts. - The Kansas
PRIDE program, in partnership with K-State Research and Extension (KSRE), the Kansas
Department of Commerce and Kansas PRIDE, Inc., annually recognizes participating
communities that achieve quality sustainable community development projects. - Beginning
in the Fall 2010 semester, the Provost Achievement in Engaged Scholarship award will
recognize faculty who have demonstrated innovative and/or sustained efforts in campus/
community scholarship positively impacting both the university and community partners. -
KSU Proud is a student philanthropic campaign that establishes Student Opportunity Awards
for KSU students through the support of the KSU Student Foundation. The KSU Hero Award
recognizes students who have demonstrated exceptional commitment and dedication to
improving KSU through campus leadership or community service.




3. a. Does the institution have mechanisms for systematic assessment of
community perceptions of the institution’s engagement with community?

[O] Yes[ ] No

Describe the mechanisms:

KSU maintains an array of mechanisms for assessing community perceptions of engagement
on both the local and statewide level. Input is obtained via regular communication with elected
officials and government agencies such as the Department of Commerce, the Kansas
Department of Agriculture and USDA Rural Development. KSU maintains a feedback channel
through numerous advisory boards as well as program development councils. One such council
is the KSRE Advisory Council. KSRE conducts surveys to gauge issues important to Kansas
residents. Data obtained from their 2009 Program Development Community Strategic
Opportunities Survey, for example, indicated that a high priority for Kansas residents is helping
children and youth develop competence, confidence, integrity, compassion and a sense of
belonging (http://www.ksre.ksu.edu/fcs/DesktopModules/ViewDocument.aspx?
DocumentID=457). Another important source of feedback is KSU’s Institute for Civic Discourse
and Democracy (http://www.ksu.edu/icdd). ICDD facilitates numerous local dialogue initiatives
|that support the community and help KSU stay abreast of community issues. ICDD has held
statewide dialogues ranging in topic from health care to immigration to economic security to
|energy policy. Other mechanisms of assessment include efforts coordinated through CECD,
which also regularly solicits feedback from its community engagement initiatives. For example,
through its Rural Grocery initiative, CECD has solicited stakeholder perceptions through surveys,
interviews, and dialogs (http://www.ruralgrocery.org/). Feedback from KSU'’s internal
constituents is generally assessed through forums as well as formal and informal surveys. KSU
obtains data from sources including the National Survey of Student Engagement (NSSE), KSU
Libraries, the Division of Continuing Education (DCE), KSRE, the International Student
Satisfaction Survey, student-generated TEVALs (Teacher Evaluations), Individual Development
and Educational Assessments (IDEA), and Study Abroad Program Evaluations. An example of the
|type of data obtained by these internal sources is student-reported participation in courses with
a community-engaged component. In addition, KSU President Kirk H. Schulz actively
|encourages open communication with students and community members through current
social media, such as Facebook and Twitter. Social media outlets assist KSU in gaining more
limmediate, informal responses on the topic of its community engagement initiatives.




b. Does the institution aggregate and use the assessment data?
[C] Yes [ ] No

Describe how the data is used:

During the 2009 academic year, 50 KSU faculty and professional staff pilot-tested a
benchmarking tool called the Outreach and Engagement Measurement Instrument (OEMI).
The OEMI is used to: (1) document KSU’s engaged work — including engaged research,
teaching, and service; (2) assess the impact of that engaged work both for campus and
community partners; (3) compare cross-institutional efforts of outreach and engagement; and
(4) provide a vehicle to communicate the university’s engaged work to university faculty and
administrators, public audiences, community partners, and institutional accrediting agencies.
The 2009 pilot test demonstrated how critical the OEMI is to KSU’s institution’s effort to
promote, benchmark, and assess the campus’ engaged work. This Fall 2010 semester marks the
beginning of the OEMI’s institution-wide implementation at KSU. In preparation for this
benchmarking tool, KSU partnered with a number of universities to develop and employ the
OEMI, initially developed by Michigan State University (http://outreach.msu.edu/documents/
OEMI_BBHEF_FAU_072607.pdf). Once collected and organized, results from the OEMI will be
reported to accreditation groups, public and elected officials, KSU central administration,
deans, department heads, and faculty.




4.

Is community engagement emphasized in the marketing materials
(website, brochures, etc.) of the institution?

[0] Yes [ ] No

Describe the materials:

Community engagement figures prominently in KSU marketing materials. On KSU’s homepage
(http://www.ksu.edu), a link for the university’s engagement efforts is featured on the left-hand
sidebar. The link provides information about CECD, KSRE, DCE, as well as a comprehensive
Idirectory of KSU’s engagement centers and institutes (http://www.ksu.edu/directories/
engagement.html). KSU's homepage also regularly features media press releases on student
and faculty research involving the community. During the 2009-2010 academic year, 101
community engagement-related press releases were published on KSU's homepage featuring
current news on how students and faculty research and service impact communities. The K-
Stater magazine, published for KSU Alumni, spotlights student and faculty efforts and
achievements in community engagement. A number of other KSU publications also highlight
|KSU’s community engagement. KSU’s News Services publishes Perspectives, an online webzine
with a regular column featuring KSU faculty and student engagement with the community.
The KSU News Insider blog uses an "engagement" tag that links to posts about engagement
(http://kstatenews.org/?cat=372). As a military-inclusive land-grant institution, KSU’s marketing
materials emphasize support of KSU’s military community partners and programs. Individual
colleges also publish marketing material highlighting student engagement with community.
KSU’s College of Arts & Sciences, for instance, publishes Influences. In the Summer 2010
publication, engagement efforts across 4 departments were highlighted including
conservation work in Botswana, efforts to help bring clean water to West Bengal, India, work to
bring HIV/AIDS awareness into a Kansas classroom, and a summer camp to teach high school
students Shakespeare. Finally, CECD publishes a monthly e-newsletter containing examples of
KSU's engaged work.




5. Does the executive leadership of the institution (President, Provost,
Chancellor, Trustees, etc.) explicitly promote community engagement as a
priority?

[C] Yes [ ] No

Describe examples such as annual address, published editorial, campus publications, etc.

KSU President Kirk H. Schulz regularly discusses the university’s commitment to promote
community engagement. In a September 2009 address to the KSU community, President
Schulz explained that KSU's mission of extension consists of "things like assisting rural
communities, supporting the agricultural industry in new ways, helping to grow our statewide
emerging biotechnology industry, or providing multicultural library materials to school
systems in western Kansas." This emphasis on engagement is one of President Schulz's self-
lidentified key characteristics that are integral to KSU as a modern land-grant university. In a
January 2010 address, President Schulz reiterated that engagement is important to KSU’s
[primary mission. Beyond his campus-focused addresses, President Schulz serves on the
Executive Board of Kansas Campus Compact, and recently created a new position, Director of
Community Relations. This Director leads and coordinates community affairs for KSU,
[representing the president's office on issues related to the city of Manhattan and Riley County
economic development initiatives.

The result of a Provost-authored white paper in 2005 led to the creation of the Center for
Engagement and Community Development. CECD Director David Procter is a member of the
Office of the Provost and Vice President staff. Procter’s position as CECD Director ensures that a
strong voice promoting community engagement is regularly present among KSU'’s executive
leadership.

In regard to strategic planning, KSU has engaged in formal strategic planning since 1986 to
help identify important goals and priorities of the university. The 2008-2012 Strategic Plan
endorsed by the Faculty Senate proposes several action items designed to support KSU’s
continued community engagement (http://www.ksu.edu/provost/planning/strategy/plani2.

{pdf).




B. Institutional Commitment

Required Documentation (Complete all 6 of the following)

1.

Does the institution have a campus-wide coordinating infrastructure
(center, office, etc.) to support and advance community engagement?

[0] Yes [ ] No

Describe with purposes, staffing:

In 2005, KSU formalized the university’s efforts to engage the community through student and
faculty involvement and research. The former Provost Nellis drafted and signed a white paper that
helped establish KSU's community engagement initiative. The result of the Provost White Paper
was the establishment of CECD in 2006. It was created jointly out of KSRE and the Provost’s Office
as a means of integrating community engagement throughout all facets of the university.

CECD: CECD operates as the university's official arm for engagement, coordinating and directing
projects that advance KSU's presence in the community. Since it began in 2006, CECD has
coordinated and facilitated the start of several adjunct agencies such as ICDD and the Community
Development Academy (CDA) that further CECD’s mission to engage KSU in the community.
Additionally, CECD coordinates its efforts regularly through a CECD liaison to KSRE. Beyond CECD,
KSU is home to numerous other centers that promote engagement, such as the Volunteer Center,
Kansas Campus Compact, DCE, and KSU Military Affairs.

KSRE: KSRE is a cooperative effort between KSU and federal, state, and county partners with offices
integrated in every Kansas County. KSRE conducts research throughout Kansas that is then shared
by Extension agents via conferences, workshops, programs, field days, publications, newsletters,
and websites.

IDCE: DCE contributes to the outreach mission of the university by extending educational
opportunities to those outside the traditional university setting via face-to-face or online program
delivery.

Student Engagement Centers: The student-run Volunteer Center provides KSU students with local
community engagement infrastructure. In the 2009-2010 academic year, 1,330 volunteers logged
more than 4,805 hours assisting community members in projects such as A+ Mentoring and
Martin Luther King, Jr. Day of Service. KSU is also a charter member and host site for Kansas
Campus Compact (KsCC). KsCC strengthens the capacity of faculty and students to pursue
engagement through service-learning, participation in AmeriCorps programs, and other
community engagement activities.

|KSU Military Affairs; The Director of Military Affairs is primarily responsible for stewardship of
outreach and community programs and the development of new opportunities for the university.
The Director also assists President Schulz directly with maintaining strong relationships with
|national, state, and local military organizations.




2. a. Are there internal budgetary allocations dedicated to supporting
institutional engagement with community?

[C] Yes [ ] No

Describe source (percentage or dollar amount), whether it is permanent, and how it is
used.

Internal budgetary allocations for institutional engagement totaled $6,576,498 in FY2010.
The major units receiving internal institutional funding include CECD, Division of Continuing
Education, and KSRE. KSU Military Affairs and the School of Leadership Studies also receive
some internal allocations for their engaged work.

b. Is there external funding dedicated to supporting institutional
engagement with community?

[C] Yes [ ] No

Describe specific funding:

KSU's Pre-Award Services categorizes the types of grants the institution receives. In FY2010
KSU received more than $22M in funding categorized as "public service awards." Other
departments and programs that receive external funding dedicated to community
engagement include:

College of Veterinary Medicine: The College receives $425,000 annually for its Veterinary
Training Program for Rural Kansas (VTPRK) from the state of Kansas This program was created
|to encourage veterinary students to practice in rural Kansas following graduation.

KSU Military Affairs: The Director of Military Affairs receives an allocation of university privately
donated funds. These funds are invested in the expansion and stewardship of KSU's military
community relationships.

AmeriCorps*VISTA: Over the last five years, KSU has received AmeriCorps*VISTA support
|through KsCC to build and expand KSU's service learning and volunteerism infrastructure.




c. Is there fundraising directed to community engagement?

[C] Yes [ ] No

Describe fundraising activities:

Fundraising for engaged initiatives span a variety of disciplines across KSU’s campus. A
designated university fundraiser assisted the School of Leadership Studies in raising $11M from
350 donors for the construction of the School's new office and research facility. Additionally,
the School’s International Service Teams fundraise throughout the year in preparation for their
summer service trips. The students for the 2010 Service Teams raised nearly $29,000 through
fundraising and scholarships.

Under the direction and coordination of KSRE, communities enrolled in the Kansas PRIDE
program raised more than $900,000 to support community engagement activities in 2009.

KSU’s Military Affairs receives funding from university donor gifts in the form of excellence
funds managed by KSU’s Foundation. Fundraising is directed to provide privately funded
military scholarships, create military cultural exhibits, and enable the hosting of the annual "Ft.
Riley Day" football game for nearly 2,000 military community guests.

KSU’s Center for Entrepreneurship, an academic department dedicated to preparing the next
generation of entrepreneurs, is currently in the process of fundraising for student business
incubators.




3. a. Does the institution maintain systematic campus-wide tracking or
documentation mechanisms to record and/or track engagement with the
community?

[C] Yes [ ] No

Describe:

The Kansas PRIDE program asks community groups to track volunteer hours and projects
through this KSRE community engagement program. A typical year generates 85,000 to 110,000
hours of citizen engagement on an average of more than 1,000 projects. KSU is also
implementing a campus-wide tool for tracking engagement. As previously discussed, the OEMI

ill enable departments and colleges to track and record their community engagement
initiatives. Specifically, the OEMI will track faculty work related to significant social issues,
details regarding specific campus/community partnerships, the percentage of faculty work time
dedicated to outreach and engaged work, the forms of faculty outreach and engagement
activities, as well as the outcomes and impacts resulting from their engaged work. Currently,
KSU departments and programs track engagement efforts independently. For example, KSU's
VVolunteer Center tracks student volunteer numbers, hours, communities assisted, and projects
completed. DCE also documents numerous engaged, distance activities supported by their
offices. Additionally, KRSE collects the number of community contacts, volunteer hours, and
other measures of community engagement. These indicators are shared with federal and local
partners. Specifically, Kansas PRIDE measures public participation by tracking opportunities for
involvement using volunteerism to the community as an indicator. In 2009, 70 active
communities invested 171,036 hours and leveraged $723,606 to accomplish 1,183 projects with
592 collaborative partner organizations to build better communities. In addition, Extension
Master Gardeners donated more than 85,000 hours with a value of more than $1.5M in 2009.
Though most Kansas EMG groups only require 40 hours of volunteer time the year of the
|training and less for every year thereafter, KSRE's EMGs averaged more than 74 hours of
volunteer time during 2009.
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b. If yes, does the institution use the data from those mechanisms?
[C]Yes [ ]No

Describe:

Data currently collected are provided to university executive leadership — provost and
president. Such data are also used for reporting to accrediting and oversight agencies such as
the Higher Learning Commission, the Kansas Board of Regents, the HandsOn Network, Kansas
Campus Compact, and the Corporation of National Community Service. KSRE also submits
engagement data to the USDA quarterly for reporting, and uses data and engagement
examples from their tracking system to set their strategic priorities and to provide reports to
advisory boards, county commissioners, program development councils, and the Kansas State
Legislature. As the OEMI becomes fully integrated campus-wide, engagement data will be
provided annually to Deans and Department Heads; individual reports will also be provided to
faculty.

c. Are there systematic campus-wide assessment mechanisms to
measure the impact of institutional engagement?

[O]Yes [ ]No

11



d. If yes, indicate the focus of those mechanisms:
[0] Impact on students

Describe one key finding:

KSU's Office of Assessment is responsible for administering and assessing the National Survey of
Student Engagement (NSSE) in order to systematically improve and assess progress in student
learning goals. In addition to information on students’ study habits, NSSE provides results
regarding students’ participation in community engagement initiatives. One key finding from
the NSSE shows our results are comparable to our Carnegie peers in terms of intent to
participate in community service opportunities (http://www.ksu.edu/assessment/surveys/nsse/
carnegie.pdf).

Additionally, the Office of Assessment collects information from the alumni survey, which seeks
to assess KSU’s impact on its graduates. Alumni generally indicated that their experience at KSU
|increased their commitment to public service. In a 3-year longitudinal analysis of the survey,
alumni who indicated a public service commitment increased from 63.2 percent in 2007 to 67
percent in 2009. While NSSE and other Office of Assessment surveys will continue to provide
measurements of community engaged impact, the implementation of the OEMI will allow
students to clarify their service learning needs and expectations.

[0] Impact on faculty

Describe one key finding:

At present, KSU tracks student learning outcomes (SLOs) through an Annual Progress Report of
Student Learning Assessment. Faculty complete and submit these reports, the results of which
|foster "curricular change, better learning opportunities for students, improvement of teaching,
and more effective academic support services." Additionally, each fall semester, CECD hosts an
engaged symposium, providing faculty the opportunity to present their engaged research to
others on campus. KSRE also utilizes Program Focus Teams that have been created to increase
|the capacity of KSRE agents to develop expertise and implement programming in specific
subject matter within the seven strategic opportunities. The intent of the process is to develop a
community of practice where all participants contribute to the overall success of the team
|through the diversity of roles, responsibilities, and experiences brought to the team.

Finally, beginning in the Fall 2010 semester, faculty will be able to utilize findings from the OEMI
|to help tailor their curriculum to specified student learning needs.




[O] Impact on community

Describe one key finding:

Though the Fall 2010 implementation of the OEMI will help unify campus-wide measurements
of engagement impact on KSU’s community constituents, several institutional units already
track similar types of community engagement measurements. KSRE, for example, collects
impact information regarding their engaged initiatives, identifying strategic opportunities for
its combined research and extension initiatives based on stakeholder input. KSRE's stakeholder
input process is a comprehensive effort to seek focus on critical issues and problems needing
research and answers that fit well within KSRE's defined mission priorities. It is estimated that at
any given time, KSRE has formal relationships with more than 200 advisory stakeholder groups
who provide continuous input and feedback on research and extension initiatives, priorities,
and direction. In 2009, statements were distributed in survey form to KSRE's stakeholders across
Kansas using the local KSRE unit network. Surveys were returned, and a hierarchy of feedback
has resulted in ongoing work toward identifying the key research and extension program
initiatives that align well with the priorities indicated with the survey. One KSRE priority that
emerged from the data is to "assist communities in becoming sustainable and resilient to
uncertainties of economics, weather, health, and security" (http://www.ksre.ksu.edu/library/
misc2/PM55.pdf).

[O] Impact on institution

Describe one key finding:

The drafting and signing of the 2005 Provost White Paper was the result of an assessment
|report drawn up by an assistant to the Provost. This report was the result of a national scan of
universities with community engagement initiatives. One of the key findings indicated that
successful engagement initiatives operated out of a campus-centralized center or office of
lengagement. Thus, the result of the 2005 Provost White Paper was the creation of CECD in 2006.
The assessment work of community engaged impact out of the CECD office allows KSU to
assess and demonstrate the value of its academic enterprise. By measuring its engagement, KSU
lis able to set priorities and focus resources to better serve concerned constituents. Because the
OEMI will assess how students, faculty, and communities benefit from engaged activities, its
Ifindings will help bring about a more holistic understanding of KSU’s impact on the community.
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e. Does the institution use the data from the assessment mechanisms?
[C] Yes [ ] No

Describe:

KSU is committed to providing quality educational experiences for its students, producing the
highest quality faculty scholarship, and addressing the salient needs of its external partners and
stakeholders. The university upholds assessment of these activities as a fundamental and key
strategy to ensure continuous improvement of teaching, scholarship, and outreach. Within a
culture of rigorous reflection, review, and assessment of engaged scholarly work, faculty,
students, administrators, alumni, and KSU constituents are able to develop, implement, and
[refine significant campus/community partnerships. This Carnegie Foundation Community
Engagement application process has been of further benefit to KSU, helping the institution to
advance KSU institutional work in community engagement. Specifically, KSU has used this
Carnegie Foundation application process to better understand the scope and importance of our
|[partnerships, strengthen our commitment to benchmark and assess our engaged work, and
advance our discussion regarding recognition and reward of engaged scholarship.
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4.

Is community engagement defined and planned for in the strategic plans
of the institution?

[C] Yes [ ] No

Describe and quote:

As a land-grant institution, KSU is committed to community engagement as defined by the
Kellogg Commission on the Future of State and Land-Grant Universities and the Carnegie
Foundation. Engagement is clearly integrated in the 2005 Provost White Paper, stating that
engagement "must extend well beyond our traditional extension programs to include every
unit of the university." CECD’s website highlights the Carnegie Foundation's definition of
engagement as the model for engaged work by KSU's faculty, staff, and students.

An active incorporation of community engagement is present in KSU's 2008-2012 strategic
[plan. One action item, for example, calls for KSU to, "contribute to the well-being of all citizens
of Kansas and beyond" (http://www.ksu.edu/provost/planning/strategy/plan12.pdf).

A strong emphasis on community engagement is also present in KSRE’s strategic plan. KSRE is
"dedicated to citizen involvement, entrepreneurship, and a strong local presence.” Finally, as
|[part of the 2010-2012 Performance Agreement Report for the Kansas Board of Regents, one of
KSU's established institutional goals is to "improve KSU’s civic and community engagement
with Kansans and Kansas’' communities by building collaborative, reciprocal, and mutually
beneficial partnerships, resulting in the exchange of new knowledge" (http://www.k-state.edu/
pa/agreements/propoct07.pdf).
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5. Does the institution provide professional development support for faculty
and/or staff who engage with community?

[O] Yes [ ] No

Describe:

[Professional development opportunities that support community-engaged faculty are available

through several institutional departments and units.

CECD: CECD hosts annual engagement symposia where faculty and staff are given the
opportunity to highlight their engaged work and research to a campus audience. The three

faculty team to attend the Association of American Colleges and Universities' Greater
Expectations Institute in order to help develop a strategic plan for KSU’s community
lengagement. In 2009, the Provost's Office funded faculty participation in Virginia Tech's
Engagement Academy.

A recent example of such workshops is New York Campus Compact Director Heffernan's

professional development support on pertinent issues such as engaging students with
communities and building a network of service learning colleagues.

KSU Military Affairs: KSU provides professional development support for those engaging
military community partners to attend military conferences and local military seminars, join
local military service organizations, and join national military professional development

organizations.

|[KSRE: A strategic planning process resulted in targeting $275,000 annually for three years

|professionals. These monies were made available in 2008-2010.

|prior symposia have focused on community leadership, health care, and service learning. CECD
also provides funding for faculty to attend professional conferences to present their engaged
work at a national level. In 2007, the Provost's Office provided funding to an interdisciplinary

Kansas Campus Compact (KsCC): As a member of KsCC, KSU has the opportunity to participate
in KsCC's ongoing professional development workshops for the benefit of faculty and students.

presentation on using service learning as pedagogy. KSU’s membership with Campus Compact
provides faculty members with participation opportunities in regional conferences that offer

toward enhanced professional development for faculty in becoming more effective Extension
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6. Does the community have a “voice” or role for input into institutional or
departmental planning for community engagement?

[O] Yes [ ] No

Describe:

Community members maintain an input role within a variety of contexts including advisory
boards, KSU Military Affairs, the Volunteer Center, and CECD.

Advisory Boards: KSU departmental advisory boards are used widely across campus as vehicles
for obtaining input. Monthly meetings between KSU administration and Manhattan city officials
provide the university with regular input from the local community on KSU’s planned activities
and issues. One aspect of this city-campus interaction is illustrated in the annual budget
process. KSU funds proposals relevant and necessary for the local community, such as those for
street improvements and recycling initiatives. These proposals are then incorporated into
Manhattan'’s city budget. KSU recently created and filled the position of Director of Community
Relations and Assistant to the President. This individual acts as a liaison between KSU and the
local community. Additionally, KSRE is rich with departmental advisory panels, teams, councils,
and committees.

|KSU Military Affairs: The KSU Student Veteran's Organization allows student leaders to have a
voice in guiding military community engagement effort by reporting informally to three major
|university military community engagement leaders.

Volunteer Center: KSU's student-run Volunteer Center maintains formalized Memorandums of
|Understanding with 20 organizations in the surrounding communities, and works with about 60
organizations total each year. Collaboration and interaction is integrated within these
partnerships, and feedback from the community members working within these organizations
is ongoing.

CECD: Community surveys administered by CECD assist in pinpointing appropriate allocation of
resources and funds to meet community needs. The first Rural Grocery Summit was held
primarily to gauge community concerns. The result of these early community-centered steps
produced issue-specific breakout sessions and dialogues in the second Rural Grocery Summit.

At this point, applicants are urged to review the responses to Foundational Indicators I.A.,
1 through 5, and 1.B., 1 through 6 on pages 1-17 and determine whether Community
Engagement is "institutionalized"--that is, whether all or most of the Foundational
Indicators have been documented with specificity. If so, applicants are encouraged to
continue with the application. If not, applicants are encouraged to withdraw from the
process and apply in the next round in 2015.
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Supplemental Documentation (Complete all of the following)

1.

Does the institution have search/recruitment policies that encourage the
hiring of faculty with expertise in and commitment to community
engagement?

[O] Yes [ ] No

Describe:

s a university with a decentralized administrative and financial structure, KSU does not have
institution-wide hiring policies for community-engaged faculty. However, KSU is committed to
hiring faculty who uphold the university’s land-grant mission, which stipulates the participation
in and importance of community engagement. Dr. Procter, Director of CECD, is frequently asked
to evaluate potential employee candidates interviewing for a variety of positions about their
engagement and outreach efforts. Dr. Procter is an information resource for potential
employees who are interested in KSU's opportunities for engaged work.

|In regard to hiring practices, policies are in place on a departmental level to seek out and hire
community-engaged faculty. Certainly, KSRE positions solicited within colleges and
departments require applicants to describe their outreach and extension experience. For
linstance, KSU is currently engaged in the search to hire the Dean of the College of Agriculture
and Director of KSRE. This position necessitates dedication to and experience with engagement
and outreach.
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2. a. Do the institutional policies for promotion and tenure reward the
scholarship of community engagement?

[0] Yes [ ] No

Describe:

KSU's mission statement and "Principles of Community" document provide focus and direction
for the institution’s commitment to community engagement. These documents have been
signed by the institution’s administration and approved by KSU's Faculty Senate. They thus
serve as a general guide for the university and its departments. More specifically, policies for
promotion and tenure are department-based, as are hiring protocols. For instance, both the
KSU College of Education and the School of Family Studies and Human Services hold a faculty-
received grant in high regard. The majority of the grants awarded to faculty within these
departments pertain to extension and outreach. Thus, receiving a grant for extension or
outreach is beneficial to a faculty member’s curriculum vitae within either the College of
Education and the School of Family Studies and Human Services. Other departments include
specific language in their policies that requires scholarship of community engagement for
promotion or tenure. The Department of Landscape Architecture, for instance, asks for a
description of a faculty’s community service projects and community organization involvement
therein. The Department of Interior Architecture & Product Design asks for information on
"service to local community that directly reflects professional expertise” (http://www.k-state.
|edu/academicpersonnel/add/arch/land/documents/LARCP1006_000.pdf). The School of Family
Studies and Human Services (FSHS) considers "professional service to the public, involvement in
community-related projects workshops, including one’s role as a resource to public

forums” (http://www.k-state.edu/academicpersonnel/add/humecol/school/documents/
FSHS0506.pdf).
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b. If yes, how does the institution classify community-engaged
scholarship? (Service, Scholarship of Application, other)

Explain:

Because of KSU's decentralized administrative structure, institution-wide classification of
community-engaged scholarship does not exist. Policies related to community-based
scholarship are determined by individual colleges and departments.

b (cont’d). If no, is there work in progress to revise promotion and tenure
guidelines to reward the scholarship of community engagement?

[O] Yes [ ] No

Describe:

There has been a continuing conversation about how best to recognize, understand, and
Ireward the scholarship of engagement. In 2005, an assessment was completed on KSU’s
engaged activities, the result of which was a Provost White Paper that launched the initiative
calling for recognition of engaged scholarship. The Provost White Paper instigated the
|establishment of CECD in 2006. In the past two years, Dr. Procter has increasingly been asked to
serve as a reviewer and interpreter of faculty promotion and tenure portfolios that feature
engaged scholarship. Many individual departments recognize and reward engaged scholarship.
See, for example, the aforementioned web links regarding promotion and tenure guidelines for
KSU's FSHS and Landscape Architecture/Regional and Community Planning. While the process
of recognizing and rewarding the scholarship of engagement has been slower than hoped and
anticipated, the Carnegie Foundation Community Engagement application process has served
as a useful catalyst to this dialogue. Additionally, upon completion of this application, an
engagement report will be presented to both the university provost and president. Among the
recommendations presented will be for a classification of engaged scholarship and revisions of
promotion and tenure guidelines to recognize and reward community engaged scholarship.
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3. Do students have a leadership role in community engagement? What kind
of decisions do they influence (planning, implementation, assessment, or
other)?

[C]Yes [ ] No

Examples:

Student leadership roles related to community engagement are visible in a variety of
departments and units on campus.

KSU School of Leadership Studies: Students completing a Leadership Studies minor have a
number of leadership opportunities available to them in several programs. The International
Teams program, for instance, engages KSU students in 10-week service projects abroad.
Student leaders for these International Teams are instrumental in each stage of the service
project, helping facilitate fundraising and training before deployment, meeting regularly with
community leaders throughout the trip, and handing out assessment surveys afterwards.
Student coordinators are also able take on leadership roles for the Alternative Breaks and
HandsOn programs.

KSU Volunteer Center: The Center is entirely student-run and funded by the student
government council, allowing community engagement to be directed and facilitated by
students. 9 students are currently in charge of decision-making for the Center.

Student Union Ambassadors: Student ambassadors promote KSU Union activities and act as
|liaisons for prospective students, their families, and the local community. Student ambassadors
within the School of Leadership Studies promote the School’s programs to prospective
students. Students also have the opportunity to serve on advisory boards for a number of other
colleges including the College of Agriculture, Human Ecology, Education, and Architecture.

Student Government: Several student senators serve on an advisory board that helps determine
the direction of funds to KSU’s local Manhattan community. Additionally, each semester, a
student intern working for the KSU Community Relations Director attends Manhattan’s city
commission meetings.

|KSU’s Healthy Decisions: This initiative provides health and wellness resources for both students
and the local community. Several leadership positions allow students the flexibility to plan and
coordinate healthful social activities involving KSU students and local community.
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4.

5.

Is community engagement noted on student transcripts?

[ ]Yes [2] No

Describe:
[Limit to 710 characters (approx. 100 words)

Is there a faculty governance committee with responsibilities for
community engagement?

[O] Yes ] No

Describe:

There is a specific, 17-member on-campus advisory board for CECD that is composed of a
diverse population of KSU faculty. Representatives from 8 departments and colleges as well as
the director of Kansas Campus Compact, KSU Hale Library, the Huck Boyd National Institute for
Rural Development at KSU, and the director of KSRE assist the CECD director in advocating,
brainstorming, developing, and implementing policies and activities that help CECD initiate and
coordinate engagement activities and community development programs. The Board also acts

as an advocate for programs and projects sponsored by CECD.

22



ll. Categories of Community Engagement

A. Curricular Engagement

Curricular Engagement describes the teaching, learning and scholarship that engages faculty,
students, and community in mutually beneficial and respectful collaboration. Their interactions
address community identified needs, deepen students’ civic and academic learning, enhance
community well-being, and enrich the scholarship of the institution.

NOTE: The terms community-based learning, academic service learning, and other expressions
are often used to denote service learning courses.

1.

a. Does the institution have a definition and a process for identifying
Service Learning courses?

[O] Yes [ ] No

Describe requirements:

Several years ago, KSU’s former Provost Nellis directed that leadership for KSU’s Service
Learning courses should be coordinated out of the KSU Leadership Studies Program. Leadership
Studies has collaborated and coordinated with Kansas Campus Compact (KsCC) to define and
direct service learning. The institutional definition of service learning is: "A form of experiential
education in which students engage in activities that address human and community needs
[together with structured opportunities intentionally designed to promote student learning and
development." While there is currently no institutional process for identifying Service Learning
courses, there are several initiatives that are moving in that direction. Initially, Leadership
Studies, KsCC, and the KSU Volunteer Center have put together the most comprehensive list of
KSU Service Learning courses. In addition, KSU will implement the OEMI this Fall 2010 semester
[to benchmark engaged scholarship and teaching. The instrument will include questions that
specifically address service learning as an engaged pedagogy. This will provide an institutional
[tool for identifying, analyzing, and assessing Service Learning courses.

b. How many formal for-credit Service Learning courses were offered in
the most recent academic year? >/
What percentage of total courses? 1.5%

c. How many departments are represented by those courses? 28
What percentage of total departments? 35.4%
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d. How many faculty taught Service Learning courses in the most recent
academic year? 79

What percentage of faculty? 61%

e. How many students participated in Service Learning courses in the
most recent academic year? 3417

What percentage of students?14.4%

a. Are there institutional (campus-wide) learning outcomes for students’
curricular engagement with community?

[O] Yes [ ] No

Provide specific learning outcome examples:

KSU's courses are guided by a set of student learning outcomes (SLOs). These SLOs are generally
aligned with the characteristics of service learning put forth by Eyler and Giles (1999). The five
|basic SLOs that underpin KSU’s courses include knowledge, critical thinking, communication,
diversity, and academic and professional integrity. Knowledge as an outcome states, "students
will demonstrate a depth of knowledge and apply the methods of inquiry in a discipline of their
choosing, and they will demonstrate a breadth of knowledge across their choice of varied
disciplines." This outcome closely mirrors Eyler and Giles’ (1999) requirement for service
|learning experiences to help "participants to gain knowledge of the specific context of their
service learning activity and community challenges, rather than only to draw upon generalized
or abstract knowledge as might come from a textbook."
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b. Are there departmental or disciplinary learning outcomes for students’
curricular engagement with community?

[C] Yes [ ] No

Provide specific learning outcome examples:

|Departments and programs must supply KSU’s Office of Assessment with an annual learning
outcome report. These department-based learning outcomes provide direction, goals, and
values for students completing courses with a community engagement component. For
linstance, the learning outcomes associated with the KSU School of Leadership Studies
demonstrate the School’s emphasis on personal skills, stating that students should be able to
"demonstrate knowledge of personal beliefs and values and a commitment to continuing
|Ipersonal reflection and reassessment."” The learning outcomes in the School of Leadership
Studies align with Eyler and Giles’ (1999) report of service learning characteristics. For instance,
Eyler and Giles suggest that service learning experiences should be "personally meaningful to
participants and to generate emotional consequences, to challenge values as well as ideas, and
hence to support social, emotional, and cognitive learning and development.”
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c. Are those outcomes systematically assessed?

[C] Yes [ ] No

Describe:

Student learning outcomes are formally assessed by the KSU Office of Assessment. Each
|department documents learning expectations in the area of knowledge, skills, and attitudes
(dispositions) that all students should possess and be able to demonstrate as a result of

assessments occurs annually.

successfully completing a program/unit’s requirements. Reporting on the results of the chosen

26




d. If yes, how is the assessment data used?

Describe:

KSU is committed to student learning and to providing high quality educational experiences for
its students. The university upholds assessment of student learning and uses these results as
key strategies to ensure continuous improvement of student learning. Student learning
outcomes at the university, degree program, and support program levels provide a shared
vision of university values and student learning expectations. Within a culture of reflection,
scholarship, trust, and shared responsibilities, faculty with participation from students,
administrators, alumni, and KSU constituents, develop and implement ongoing and systematic
assessment strategies to understand what, how much, and how students learn. Annual
reporting is the university's mechanism to facilitate each program/unit's self-reflection that
leads to program improvement as well as document student learning.
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a. Is community engagement integrated into the following curricular
activities?

[0] Student Research
[O0] Student Leadership
[O0] Internships/Co-ops
[O0] Study Abroad

Describe with examples:

Student Research: KSU students are able to engage in research through numerous departments
ranging from history, marketing, rural sociology, horticulture, and landscape architecture.
Military community engagement is also integrated in several student research programs at KSU.
Notably, students in the College of Human Ecology and the AQ Miller School of Journalism and
Mass Communications focus on community work in human services with local military.

Student Leadership: A number of student organizations empower KSU students with leadership
opportunities. For example, in 2010 a group of students initiated yOUR Campaign, an initiative
using social media to highlight student community engagement activities at KSU. Also, as
previously discussed, students serve as project coordinators for the International Service Teams
program in global communities.

Internships: The nature of KSU’s decentralized campus allows curriculum-implemented
internship opportunities to be made on a departmental level. The Department of English
implemented a new internship undergraduate course in the Fall of 2009, which requires
students to develop a project proposal involving a local community or campus. KSU students
are also very active in the AmeriCorps*VISTA program. Each year, the AmeriCorps*Vista chapter
at KSU takes on new interns whose efforts help build stronger community partnerships,
expanding service learning, and enhance programs for low-income and first generation
students.

Study Abroad: Students have a number of study abroad, community-focused options. These
|for-credit or non-credit opportunities offer a wide variety of locations through KSU affiliates,
such as World Endeavors and Lorenzo de' Medici. KSU is also affiliated with Alternative Breaks, a
|program that connects students with intensive service experiences during their school year
spring and winter breaks where students travel to in-need communities around the country.
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b. Has community engagement been integrated with curriculum on an
institution-wide level?

[ ]Yes [2] No
If yes, indicate where the integration exists:
[ ] Core Courses [ ] Graduate Studies

[ ] First Year Sequence [_| Capstone (Senior level project)
[ ] In the Majors [ ] General Education

Describe with examples:

{Limit to 2100 characters (approx. 300 words)
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4. Are there examples of faculty scholarship associated with their curricular
engagement achievements (action research studies, conference
presentations, pedagogy workshops, publications, etc.)?

[C] Yes [ ] No

Provide a minimum of five examples from different disciplines:

1. Muturi, N,, An, S., & Mwangi, S. (2010). Evaluating service learning in a community-based
participatory project. To be presented at the 11th National Outreach Scholarship Conference,
North Carolina State University, October 4-6, Raleigh, North Carolina. Muturi, An, and Mwangi
are faculty in the A.Q. Miller School of Journalism at KSU.

2. Gott, T. & Finnegan, M. (2010). Bringing service learning into a large lecture. To be presented
at the Regional Campus Compact Conference, September 22-24, Tulsa, Oklahoma. Gott and
Finnegan are faculty in KSU’s School of Leadership Studies.

3. Smith, C.A., Middendorf, B. J., & Hargrove, W.L. (2009). Evaluating campus/community
|partnerships through service-learning to improve water quality. North American Association for
Environmental Education 2009 Conference, October 6, Portland, Oregon. (Poster presentation.)
Will be included in the yet to be published conference proceedings. Middendorf and Smith are
on the staff of the Office of Educational Innovation and Evaluation at KSU. In 2009, Hargrove was
|the Director of the Kansas Center of Agricultural Resources.

4. Bopp, M. (2009). Biking on campus. This report was the result of a Fall 2009 semester course.
Students met with the City of Manhattan Bicycle Coordinator and Advisory Board to discuss
areas of concern for cyclists in the area. The students used the League of American Bicyclists’
Bicycle Friendly Community Campaign framework to assess engineering and education issues
related to campus biking. Research and case studies from other bike-friendly universities were
used to propose action items for KSU’s campus. The results were compiled into a report, which

as then presented to the Bicycle Advisory Board. Bopp is faculty in the Kinesiology
Department at KSU.

5. Shroyer, G., Yahnke, S., Morales, A,, Dunn, C., Lohfink, G., & Espinoza, P. (2009). Barriers and
bridges to success: Factors for retention of nontraditional Mexican American students in teacher
education. Enrollment Management Journal, 40-73.
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B. Outreach and Partnerships

Outreach and Partnerships describe two different but related approaches to community
engagement. The first focuses on the application and provision of institutional resources for
community use with benefits to both campus and community. The latter focuses on collaborative
interactions with community and related scholarship for the mutually beneficial exchange,
exploration, and application of knowledge, information, and resources (research, capacity
building, economic development, etc.

1. Indicate which outreach programs are developed for community:

[ ] learning centers

[O] tutoring

[0] extension programs

[O] non-credit courses

[] evaluation support

[0] training programs

[0] professional development centers
[ ] other (specify)

Describe with examples:

Tutoring: KSU is involved in several pre-college tutoring/mentoring initiatives aimed at STEM
|education. Two such programs at KSU are Girls Researching Our World (GROW) and Exploring
sClence, Technology, and Engineering (EXCITE!). DCE’s Second Wind program offers online
support to former KSU athletes who wish to finish their degree during or at the conclusion of
their professional careers. Recently, New Orleans Saints offensive lineman Nick Leckey signed
lup for Second Wind to help finish his undergraduate degree. Extension Programs: KSRE has
offices in all 105 Kansas counties. Community outreach programs focus on a set of seven
strategic opportunities developed through a continuous process of stakeholder input. The
process is a comprehensive effort to seek focus on critical issues of concern to Kansans. Training
programs; With assistance from USDA Rural Development, KSU’s CECD has established CDA, a
participant-centered workshop that engages teams in building skills and strategies to improve
their communities. The CDA teaches hands-on leadership skills for community members to
utilize and implement. Additionally, ICDD provides facilitation training to community members
interested in leading public issue deliberations. Non-credit courses; The UFM Community
Learning Center partners with KSU curriculum to provide credit and non-credit courses that
engage community members, faculty, and students in lifelong learning and professional
development in a host of areas including finances, computer skills, and health and wellness.
Professional development centers: KSU's DCE is committed to providing career-enhancing
programs through its KSU Pro program that supports a variety of individuals trained in
professions such as architecture, early childhood development, financial planning, and food
science.
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2. Which institutional resources are provided as outreach to the community?

[ ] co-curricular student service
[O] work/study student placements
[0] cultural offerings

[O] athletic offerings

[O] library services

[O0] technology

[0] faculty consultation

Describe with examples:

Work/study: The Academic Mentoring program is a qualified Community Service Federal Work
Study placement site that places KSU students in local schools and organizations to help
promote family literacy and youth-related programming.
Cultural offerings: KSU’s McCain Auditorium provides artistic classroom and community
learning opportunities to surrounding communities. McCain’s guest artists offer engagement
activities through performances, master classes, and lectures. KSU’s Beach Museum of Art
partners with the local school district, integrating art into classrooms through curriculum
alignment and teacher professional development.

thletic offerings: KSU allows free use of the Intramural fields to town youth and adult sport
groups for practice during the summer.
Library Services: Library staff organize special tours for K12 groups and join information
resource development projects at local-to-international levels. KSU Libraries maintain
password-free access to walk-in users of the Information Commons, and public access to non-
licensed resources online.
Technology: The Advanced Manufacturing Institute (AMI) offers a full spectrum of capabilities
|that integrate business and creative insight with design and engineering expertise. The Animal
Food Science Safety Consortium conducts research to help contribute to technology and
linformation transfer that is used by regulatory agencies to establish policy on safe processing
and handling practices by consumers while preparing food.
Faculty Consultation: KSU faculty are involved in providing leadership and direction for faculty
looking to incorporate a community-engaged component into their courses. For instance, with
the help of the KSU Volunteer Center director, a Spanish professor was able to develop a peer
mentoring system between her conversational Spanish language students and local high
school students working with the Flint Hills Job Corps Center. Additionally, the Center for
Entrepreneurship at KSU assists faculty, students, and community members to develop a
Inetwork of business incubators in the region.

3. Describe representative partnerships (both institutional and departmental)

that were in place during the most recent academic year (maximum 15
partnerships). Use the attached Excel file to provide descriptions of each
partnership.
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4. a. Does the institution or do the departments work to promote the
mutuality and reciprocity of the partnerships?

[C] Yes [ ] No

Describe the strategies:

CECD: CECD operates under the Carnegie Foundation’s definition for engagement, working to
achieve an element of reciprocity within campus and community partnerships. For example, the
|first Rural Grocery Summit produced the content framework for the second Summit. Also, the
Rural Grocery Best Practices documents were collaboratively created between CECD and
grocery store owners (http://www.ruralgrocery.org/bestpractices/).

The Kansas PRIDE Program: The PRIDE program’s primary goal is to help maximize community
and economic development efforts by encouraging all groups to coordinate and work
collaboratively for community betterment. This commitment to reciprocity is illustrated in the
annual awards ceremony, where awards recognize individuals selected by community members
|rather than by a committee.

CDA: CDA is based on the concept of reciprocity, working "to empower community coaches by
providing community planning perspectives and skills to leverage community investments for
long-term community health and stability.” The hands-on academy meets 6 times over a period
of 3 weeks. The time between sessions allows participants to receive direct community
feedback, which is incorporated into remaining CDA coaching sessions. This unique
characteristic of the CDA ensures that the experience is relevant to participants’ communities;
|participants are engaged and empowered, rather than talked "at."

KSU Military Affairs: The Ft. Riley leadership team hosts bi-monthly military community
|partnership meetings to provide input, assessment and direction to this mutual partnership.
KSU reciprocates by hosting strategic planning meetings with senior Ft. Riley leaders.
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b. Are there mechanisms to systematically provide feedback and
assessment to community partners and to the institution?

[0] Yes [ ] No

Describe the mechanisms:

[inKsu’s multiple engagement initiatives and programs throughout its departments, feedback
and assessment is generally gauged through informal mechanisms such as emails and short
surveys. More formal, systematic mechanisms differ depending on the department. CECD and
|the Kansas PRIDE Program provide two examples of these more formal systematic mechanisms
of feedback to community partners.

CECD: At the first Rural Grocery Summit, CECD surveyed the concerns and issues facing rural
grocery stores. The results were posted on CECD's website. CECD is also aware that rural
communities across the United States have accessed this information obtained from the first
Rural Grocery Summit.

Kansas PRIDE Program: The PRIDE program provides evaluation teams and assessment tools to
communities in order to inform them about the sustainability of existing community practices.
The evaluations are provided upon request, and after the comments have been complied they
are shared with the communities.
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5. Are there examples of faculty scholarship associated with their outreach

and partnerships activities (technical reports, curriculum, research reports,
policy reports, publications, etc.)?

[C] Yes [ ] No

Provide a minimum of five examples from varied disciplines:

1. Hamilton, S., Nelson Goff, B. S., Crow, J. R., & Reisbig, A. M. J. (2009). Primary trauma of female
partners in a military sample: Individual symptoms and relationship satisfaction. The American
Journal of Family Therapy, 37(4), 336 — 346. Nelson Goff and Crow are faculty in the KSU School
of Family Studies and Human Services. Hamilton is faculty at Brigham Young University; Reisbig
is faculty at the University of Nebraska-Lincoln.

2. Karkle, E.L., & Alavi, S. (2009). Process optimization of extruded shacks containing fruit fiber.
|IFT Annual Meeting and Expo, June 6-9, Anaheim, California. (Poster presentation). Alavi is an
Associate Professor, and Karkle is a doctoral student in KSU's Grain and Science Industry.

3. Kingery-Page, K., Hunt, J.D., & Teener, L. (2010). A grassroots effort to renew the schoolyard:
The learning garden. 48th International Making Cities Livable Conference, October 17-20,
Charleston, South Carolina. (Poster presentation). Kingery-Page and Hunt are faculty at KSU’s
College of Architecture, Planning and Design. Teener is the executive director of the UFM
Community Learning Center.

4. Elliot, A.C., Basgall, J.D., & McDaniel, B.L. (2010). Moral role models: Impact and influence on
youth development. 57th annual meeting of the Southwestern Psychological Association, April
8-10, Dallas, Texas. (Poster presentation). Elliot and Basgall are undergraduate students;
McDaniel is faculty at KSU's Department of Psychology.

5.Rice, T, & Johannes, E. (2010). Get It - Do It!: Partnerships for healthier Kansas - get
knowledge, skills, tools and resources; do the promotion-get the results. Annual Conference
National Association of Community Development Extension Professionals, April 13,
Minneapolis, Minnesota. (Poster presentation). Rice is a KSRE Associate at KSU; Johannes is
faculty in KSU's School of Family Studies & Human Services.
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lll. Wrap-Up

1. (Optional) Use this space to elaborate on any short-answer item(s) for
which you need more space. Please specify the corresponding section
and item number(s).

[I.A.Lb-e. Questions related to the process for identifying Service Learning courses:

The Kansas Board of Regents defines an academic year as a Summer, Fall, and Spring semester.
[However, KSU only tracks and reports the number of faculty, courses offered, and students
enrolled for Fall semesters. Thus, the percentages reported are based off Fall 2009 semester
data. The Service Learning courses reported here originate from a campus-wide survey
conducted by individuals representing the School of Leadership Studies, CECD, KsCC, and the
KSU Volunteer Center. The numbers and percentages reflected refer to the number of Service
Learning courses, the number of faculty that taught the course sections, and the number of
students enrolled in these course sections for the Fall 2009 semester. The total number of
Service Learning courses offered for the Summer, Fall, and Spring 2009-2010 academic year is
150 courses completed by 6,174 students.

Afterword:

The process of completing this Carnegie application has afforded KSU with a tool for analyzing
where we are and where we can go to increase and improve our engagement efforts. At
[present, KSU’s mission statement, strategic plan, and principles of community make it clear that
engagement and outreach is an integral part of the work of the university. This Carnegie self-
study also helped to formally identify a number of visible institutional units, spanning
[numerous departments and colleges that coordinate various aspects of the campus
engagement mission. These include: KSRE, CECD, the Division of Continuing Education, the KSU
Volunteer Center, Kansas Campus Compact, a