NAVIGATE | | NEED HELP

Get academic and well-being support through
Navigate. Help with what you need, when you

need it.

Have a question and don't know where to get help? Use the “I Need
Help” feature in Navigate to quickly connect to campus resources to get
answers to your questions.

0 Log in to Navigate on your computer or & wpicstins 0 @
cellphone. Download the free app or visit Qusearch
k-state.edu/navigate. You will need your

elD and password to sign in. S

Access“l| Need Help” alerts from the
Navigate homescreen, or by clicking the B
rocketship shortcuts at the bottom of your B B ”

screen. The I Need Help”icon is a green a u
waving hand. o om @

e Create an “I Need Help” alert. Using the e
drop down menu, select a reason you are B ma

creating the alert, and provide additional
comments related to your concerns. Click Hond e

Sé:(li':c:[;additionaI alerts as needed, so you c.,:".s
I
| . =

can get support in the areas you need it.

After submitting your request(s), you @ I Need Help
will be contacted by the appropriate oo
campus resource within 2 business days.
From there, K-State staff will provide
individualized support related to your
specific needs. o ' |

=
navigate@k-state.edu | k-state.edu/navigate | @KStateDASSA
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Quick Tips

| Need Help can be used to
connect you with resources
when you need help:

« balancing financial aid with
personal finances.

+ navigating personal issues
that are impacting you
academically.

« finding a tutor.

« understanding how to
succeed in college.

« with your health and well-
being.

« finding more support and
resources.

- related to academic
advising.

« understanding your
financial aid.

« with on-campus housing or
dining options.

What if | have an
emergency?

I Need Help is for non-
crisis scenarios only. In an
emergency, call the K-State
Police or dial 9-1-1.



