CBA Faculty Research on Data Analytics, 2008-2014

JOURNAL ARTICLES

Chae, B. (2008). How Are We Doing? Assessing the Supply Chain. Supply Chain Management Review,
12(5).

Chae, B. (2009). Developing Key Performance Indicators for Supply Chain: An Industry Perspective.
Supply Chain Management: An International Journal, 14(6).

Chae, B. (2013). Business Analytics for Supply Chain: A Dynamic-Capabilities Framework. International
Journal of Information Technology & Decision Making, 12(9).

Chae, B. In press. A Complexity Theory Approach to IT-Enabled Services (IESs) and Service Innovation:
Business Analytics as an lllustration of IES. Decision Support Systems.

Chae, B., Olson, D., & Sheu, C. In press. The Impact of Supply Chain Analytics on Operational
Performance: A Resource-Based View. , International Journal of Production Research.

Choi, H., Kim, H., Lee, D,, Y, J., Y, C., Chae, B. (2009). Scheduling Algorithms for Two-Stage Reentrant
Hybrid Flow Shops: Minimizing Makespan Under the Maximum Allowable Due Dates. International
Journal of Advanced Manufacturing Technology, 42(9/10).

Fan, M., Lin, N., Sheu, C. (2008). Project risk handling: An analytical model. International Journal of
Production Economics, 112(2), 700-713.

Gandpah, J. I., Oyatoye, E. O, Ehie, I. (2011). An integrated analytic hierarchy process-linear
programming (AHP-LP) model for capital budgeting. Journal of Economics and International Finance,
3(4), 246-258.

Hageman, A. M. (2008). A Review of the Strengths and Weaknesses of Archival, Behavioral, and
Qualitative Research methods: Recognizing the Potential Benefits of Triangulation. Advances in
Accounting Behavioral Research (Emerald), 11, 1-30.

Kim, G., Chae, B., Olson, D. (2013). A Support Vector Machine (SVM) Approach to Imbalanced Datasets
of Customer Responses: Comparison with Other Customer Response Models. Service Business

Journal, 7(1), 167-182.

Lin, S. P., Yang, C., Chan, Y., Sheu, C. (2010). Refining Kano's quality attributes—satisfaction model: a
moderated regression approach. International Journal of Production Economic, 126(2), 255-263.

Linville, M. (2008). Introducing Digit Analysis with an Interactive Class Exercise. Academy of Educational
Leadership Journal, 12(3), 55-69.

Linville, M. (2008). The Problem of False Negatives in the Use of Digit Analysis. Journal of Applied
Business Research, 24(1), 17-27.

McHaney, R. (2008). Use-Cases and Personas: Uses in Service Sector Simulation Development.
International Journal of Simulation and Process Modelling, 4(3-4), 264 — 279.

Report Generated on March 31, 2014 Page 1 of 3



CBA Faculty Research on Data Analytics, 2008-2014

McHaney, R. (2009). XML Business Applications in Discrete Event Computer Simulation. International
Journal of Simulation- Systems, Science and Technology - 1JSSST, 9(5), 27-36.
ijssst.info/Vol-9/No-5/papera.pdf

Morris, J. J. (2012). Survivor Bias in Firm Specific Longitudinal Studies: The Case of ERP Systems. Journal
of Business & Economic Research, 10(4).

Olson, D., Chae, B. (2012). Direct marketing decision support through predictive customer response
modeling. Decision Support Systems, 54(1), 443—-451.

Prince, B., Gwinner, K., Andrus, D. (2008). Applicant Expectations and Decision Factors for Jobs and
Careers as Food Supply Veterinarians. Journal of Veterinary Medical Education, 35(1), 14-19.

Sheu, C., Krajewski, L., Cai, G. (2012). A Heuristic for Designing Manufacturing Focus Units with Resource
Considerations. International Journal of Production Research, 50(6), 1608-1623.

Sheu, C., Wacker, J., Hershauer, J., Walsh, K. (in press). Estimating professional service productivity:
Theoretical model, empirical estimates, and external validity. To appear in International Journal of

Production Research.

Swilley, E. L. (2012). Aesthetic Technology: Scale Development and Measurement. International Journal
of Technology Marketing, 7(3), 324-341.

Zhu, S. (in press). Separable Spatial Modeling of Spillovers and Disturbances. To appear in Journal of
Geographical Systems.

Zhu, S. (in press). Spatial Dependence in Regressors and its Effect on Estimator Performance. To appear
in Advances in Econometrics.

CONFERENCE PRESENTATIONS

Chae, B., Sheu, C. (2013). A Contingent Resource View of the Impact of Data Accuracy and Advanced
Analytics on Operational Performance. Dublin: 2013 European Conference on Operations

Management.

Yang, C., Sheu, C. (2009). Product-process matrix: Replication and extension using the international data.
Kunming: Eighth International Conference on Information and Management Sciences.

Report Generated on March 31, 2014 Page 2 of 3



CBA Faculty Research on Data Analytics, 2008-2014

BOOKS

Dennis, A., Wixom, B., Tegarden, D., Chilton, M. (in press). Systems Analysis & Design with UML.
Hoboken, NJ: Wiley & Sons.

McHaney, R. (2009). Understanding Computer Simulation. Frederiksberg: Ventus Publishing ApS.
http://bookboon.com/us/student/it/understanding

McHaney, R. (2011). The New Digital Shoreline: How Web 2.0 and Millennials are Revolutionizing Higher
Education. Sterling, VA: STYLUS PUBLISHING.
stylus.styluspub.com/Books/BookDetail.aspx?productID=278171

McHaney, R. (2012). Web 2.0 and Social Media for Business. Copenhagen: Ventus Publishing.

McHaney, R. (2013). Web 2.0 and Social Media for Business 2nd Edition. Copenhagen: Ventus Publishing.

BOOK CHAPTERS

Chilton, M. (2014). In Shang Gao & Lazur Rusu (Ed.), Resource Leveling Through Scheduling Optimization.
Hershey, PA: IGI Global. www.igi-global.com/publish/call-for-papers/call-details/1100

Chilton, M., McHaney, R. (2010). Computer Mediated Communication in Encyclopedia of Library and
Information Science (3rd ed., pp. 1225-1233). New York, NY: Taylor & Francis.
www.informaworld.com/smpp/content~db=all~content=a917627538~frm=titlelink

McHaney, R. (2009). In Mehdi Khosrow-Pour (Ed.), Representational Decision Support Systems (2nd
Edition ed., vol. VII R-S, pp. 3268-3272). Hershey, PA: in Encyclopedia of Information Science and
Technology, IGI Global. www.igi-pub.com/reference/details.asp?id=8266

Sarkar, N. I., McHaney, R. (2012). In Hussein Al-Bahadili (Ed.), Modeling and Simulation of IEEE 802.11
Wireless LANs: A Case Study of a Network Simulator (pp. 85-99). Hershey, PA: Simulation in
Computer Network Design and Modeling: Use and Analysis, IGI Global.
www.igi-global.com/bookstore/titledetails.aspx?titleid=58282&detailstype=affiliatebio

OTHER INTELLECTUAL CONTRIBUTIONS

Kovar, B., Kovar, S., Vogt, R. (2009). The Pivot Table Toolkit. Compendium of Classroom Cases and Tools
for AIS Applications, Volume 4(Issue 1).

Kovar, S., Church, K. S. (2011). Jerry’s Fishing Tours — A Series of REA Modeling Activities. To appear in
Compendium of Classroom Cases and Tools, 5.

McHaney, R., Tako, A., Robinson, S. (in press). Model Building in System Dynamics and Discrete-event

Simulation: A Comparison of Analysts’ Language. Birmingham: 7th Simulation Workshop (SW14),
The OR Society.

Report Generated on March 31, 2014 Page 3 of 3


http://bookboon.com/us/student/it/understanding
http://www.informaworld.com/smpp/content~db=all~content=a917627538~frm=titlelink

