task assessment #___

wW'hat wasg the first thing the uzer clicked on?

Mavigation path:

Where, if at all, did the uzer uze the Back hutton?

w'here the vizuals distracting?

Did the uzer understand the content he fghe waz [ooking for?
What were some unfamiliar tenms?

Where an the zite did the user feel overwhelmed?

Did the uzer complete the tazk successfullyy

Speed aof campletion:
zlovwy

averace

fazt

Errorz? How did the uzer recaver?
Where are the place: where the uzer would have liked more infa for this task?

How did the uzer move from ane tazk to anather?
zearch

top nav bar

zide nav bar

harne

bhack button



general assessment

1. % hat iz the first thing ywou noticed an the zite? What's the first thought that comes to mind when vou

zee thiz page?

2. % hat would wou do next?

3. Go through the home page—one thing at a tirne and talk ahout what you expect gach link to da.

4. 1z there anything mizsing?

Per task

1st click:

Why did you click there?

What caught your attention?

Did the name of the link make sense?

What are you thinking of?

What are you looking for?

Navigation

Why did you choose this link?

Why did you use the Back button?

Screen
What is the most important thing on this screen for
you?

Besides the link you are looking for, what else
catches your eye on this page?

Is there any information missing?

Are the visuals distracting?

Content
Does the information make sense?

How about the way it is organized?

Are there any unfamiliar terms?



