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Why	
  are	
  we	
  doing	
  social	
  media?	
  

	
  
	
  

How	
  do	
  you	
  know	
  what	
  you	
  are	
  doing	
  is	
  
effecAve?	
  



ObjecAve	
  SeFng	
  

•  Do	
  you	
  have	
  objecAves	
  for	
  your	
  social	
  media	
  
presence?	
  	
  

•  If	
  you	
  do,	
  how	
  do	
  you	
  measure	
  those	
  
objecAves?	
  



Using	
  Google	
  AnalyAcs	
  

	
  
Can	
  be	
  used	
  to	
  measure	
  social	
  media	
  objecAves.	
  
All	
  sites	
  in	
  the	
  CMS	
  are	
  set	
  up	
  with	
  Google	
  
AnalyAcs	
  



	
  
Google	
  Vocabulary	
  

	
  
	
  



Visits	
  

•  Session-­‐	
  A	
  period	
  of	
  interacAon	
  between	
  a	
  
visitor’s	
  browser	
  and	
  a	
  parAcular	
  website,	
  
ending	
  when	
  the	
  	
  browser	
  is	
  closed	
  or	
  shut	
  
down,	
  or	
  when	
  the	
  user	
  has	
  been	
  inacAve	
  on	
  
that	
  site	
  for	
  a	
  	
  specified	
  period	
  of	
  Ame.	
  	
  	
  



Page	
  Views	
  

•  A	
  pageview	
  is	
  an	
  instance	
  of	
  a	
  page	
  being	
  
loaded	
  by	
  a	
  browser.	
  	
  Google	
  AnalyAcs	
  logs	
  a	
  
pageview	
  each	
  Ame	
  the	
  tracking	
  code	
  is	
  
executed.	
  	
  	
  



Bounce	
  Rate	
  

Bounce	
  rate	
  is	
  the	
  percentage	
  of	
  single-­‐page	
  
visits	
  or	
  visits	
  in	
  which	
  the	
  person	
  leW	
  your	
  site	
  
from	
  the	
  landing	
  page.	
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Start	
  with	
  desAnaAon	
  URL	
  

•  Use	
  Google	
  URL	
  Builder	
  tool	
  
•  Bit.ly	
  
•  Vanity	
  URLS/	
  Redirects	
  



URL	
  Builder	
  

•  h[p://support.google.com/googleanalyAcs/
bin/answer.py?hl=en&answer=55578	
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Make	
  that	
  URL	
  useful	
  

•  Bit.ly	
  
•  Vanity	
  URLS/	
  Redirects	
  



•  Google	
  takes	
  this	
  data	
  and	
  uses	
  it	
  to	
  build	
  new	
  
reports	
  and	
  data	
  points	
  under	
  the	
  Traffic	
  
Sources	
  secAon	
  that	
  you	
  can	
  use	
  to	
  filter	
  
informaAon.	
  	
  	
  





Slide	
  courtesy	
  of	
  Joshua	
  Dodson,	
  Converge	
  ConsulAng	
  
	
  



Slide	
  courtesy	
  of	
  Joshua	
  Dodson,	
  Converge	
  ConsulAng	
  
	
  



Spring	
  Semester	
  Dates	
  

•  Thursday,	
  January	
  26	
  at	
  11am	
  	
  
•  Thursday,	
  February	
  23	
  at	
  11am	
  	
  
•  Thursday,	
  March	
  29	
  at	
  11am	
  	
  
•  Thursday,	
  April	
  26	
  at	
  11am	
  	
  



Social	
  Media	
  Wiki	
  

•  Kstatesocialmedia.pbworks.com	
  


