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Education

· Ph.D. - Psychology, Kansas State University, Manhattan, KS; Expected May 2011 
· Dissertation Title: Entrepreneurial orientation: Initial development and validation of the entrepreneurial orientation profile inventory (EOPI).
· M. S. - Psychology, Kansas State University, Manhattan, KS; May 2007

· Thesis Title: Vigor in relation to turnover: Mediation and moderation approaches.
· B. S. (Dual) - Business Administration & Psychology, Kansas State University, Manhattan, KS; May 2005

Applied Work Experience

Selection Intern, Valtera Corporation 




August 2009 – Present
Major projects at Valtera

· Assisted in the development of a KSAO testing battery matrix that provided testing recommendations for 15 job families
· Developed a comprehensive list of available tests currently available to test each individual KSAO

· Provided recommendation on the appropriate validation processes that were needed to support the use of the testing instruments for the client company, including the constraints associated with the decision to use any combination of a content, criterion, and/or transportability approaches
· Provided detailed information on the necessary steps and processes needed to implement a variety of test types, including background reviews, behavioral interviews, simulation exercises, situational judgment tests, briefing reports, and biographical data inventories

·  Provided detailed information on the appropriate modalities that may be used during testing (e.g., audio, paper/pencil) including the advantages and disadvantages of each modality

· Provided detailed information on the advantages and disadvantages of the use of completely customized, off-the-shelf, and modified off-the-shelf tests 
· Conducted job analyses development and analyses including:
· Developed and compiled task list and KSAO statements  for review by SMEs

· Developed and administered online Job Analysis Questionnaires (JAQ) 

· Analyzed JAQ survey results to determine important and critical tasks and KSAOs to determine those that were important and needed at entry 
· Assisted in writing/reviewing project technical reports to be reviewed by senior consultants and clients 

· Transportability analyses for a secretarial test across 10 organizational job families

· Assisted in conducting focus groups to explain the purpose of transportability survey and ensure proper completion of the online job transportability survey

· Assisted in the set-up, distribution, and analyses of transportability surveys

· Reviewed test manual and validation work to identify and relay proper cut score recommendations
· Assisted in evaluating/interpreting test data and providing testing recommendations to the client

·  Assisted in providing testing recommendations for 911, Fire, and Police Departments for a major US city 
· Reviewed multiple sources to develop a list of options that were available for each Department
· Conducted risk assessments for 15+ tests across all three areas; this include reviewing technical reports and providing reviews and ratings on the following characteristics: job analysis, sample size, study findings, adverse impact, subgroup analyses, extent of use, implementation procedures, and documentation
· Provided rank order recommendations to the senior consultant staff complete with a rationale for ranking and objective evidence from each job analysis review to support my recommendation
· Interview coaching sessions across 2 organizations
· Provided feedback to client interviewing staff regarding proper interviewing etiquette and technique
· Aided client interviewers in increasing awareness of important interviewer skills including note-taking, importance of immediate and accurate interviewee evaluations and scoring, avoiding leading questions, asking appropriate probing questions, and following the interview structure 
· Advised client interviewers on important updates and changes to the interviewing process that occurred throughout the year
Other projects/skills acquired at Valtera

· Conducted multiple literature reviews related to relevant personnel selection topics including biodata item development, SJT item development, adverse impact, item sensitivity reviews, and interviews.

· Oversaw the implementation of multiple online electronic surveys to be administered to clients

· Oversaw the successful integration of multiple databases to address client-specific selection inquiries 

· Assisted in the analyses of client data to assess for race and gender related adverse impact 
· Participated in the development and submission of scholarly articles for conference presentations and journal submission

· Participated in the development of proposals in response to industry-related RFPs

Research Experience
Graduate Research Assistant, Kansas State



August 2008 – August 2009
School of Leadership Studies

· Conducted literature reviews on relevant leadership topics
· Conducted statistical analysis, including descriptive, reliability, and item analyses
· Assisted in the development, distribution, and collection of survey items for analyses
· Assisted in the preparation of poster submissions to be presented at national and regional conferences
· Assisted in the preparation of journal articles to be reviewed for publication

· Developed, hosted, and analyzed results of online electronic survey data
Graduate Research Assistant, Kansas State



August 2007 – August 2008
National Science Foundation (NSF) Grant 
Grant Objective: The purpose of the project was to determine the influence of the ethical, scientific, and personal values scientists hold and how their values affect their communication with the general public

· Coordinated and conducted individual and group interviews with faculty and graduate students in Psychology, Biology, and Physics

· Assisted in the development of an interview questionnaire designed to evaluate scientific communication

· Supervised two undergraduate research assistants to assure complete, timely, and accurate interview transcription
· Developed monthly meeting agendas and progress reports to distribute to all members of the research team 
· Prepared, evaluated, and revised monthly timelines for completion of grant tasks

· Prepared bi-annual progress reports for principle investigators and NSF representatives

· Developed, hosted, and analyzed results of online electronic survey data
· Assisted in the preparation of presentation and journal articles to be reviewed for publication
Graduate Research Assistant, Kansas State



August 2005 – May 2007
Computer Technical Assistant, Department of Psychology
· Answered faculty and student inquiries regarding computer software or hardware 
· Performed the installation and operation and of an industrial poster printer for the Psychology Department
· Conducted minor repairs to hardware, software, or peripheral equipment 
· Set up computer, printing equipment, and other electronic software for employee use
· Conducted computer diagnostics to investigate and resolve problems or to provide technical assistance and support
· Conferred with technical assistance administrators to resolve computer issues associated with University regulations and procedures
Relevant Academic Applied/Research Experience





2010 – 
Currently involved in the development and validation of a measure of entrepreneurial orientation. This includes reviewing theory; developing items and a scoring key for assessing the construct using SJT and biodata methodologies; conducting psychometric reliability and validation analyses; and working with organizations to identify and test employees
2009 – 
Reviewed conference submissions for the Society for Industrial and Organizational Psychology (SIOP)

2009 – 
Reviewed conference submissions for the Academy of Management (AoM)

2008 – 
Co-developed items designed to measure the construct of “Regret”; currently the scale is being modified, and evidence of construct and criterion validity is being collected
2006 – 
Aided in the collection of data and data analyses for an organization seeking to conduct criterion and construct validity on a self-developed cognitive ability measure
2005 –
Participated in the data collection for 31 quick service restaurant employees (total sample size of ~ 900) and provided feedback reports

Memberships



Student Affiliate: 
· Society for Industrial and Organizational Psychology (SIOP) 
 


· American Psychological Association (APA)





· Academy of Management (AoM)


· Graduate Association of Psychology Students (GAPS) – Kansas State University

Publications
Culbertson, S. S., Smith, M. R., & Leiva, P. I. (Expected 2010). The Relationship between Goal Orientation and Entrepreneurial and Managerial Goals: Self-Efficacy as a Moderator. Conditional acceptance at Journal of Career Assessment (July 2010). 
Research In Progress

Smith, M. R., Rasmussen, J. L., Mills, M. J., Wefald, A. W., & Downey, R. G. (Submitted 2010). Stress and performance: Exploring the role of customer service orientation and emotional energy. Conference presentation proposal submitted to the 26th Annual Society for Industrial/Organizational Psychology (SIOP) Conference, Chicago, IL. Associated Journal article to be submitted for review in 2010.
Smith, M. R., Wefald, A. J., Downey, R. G., & Gopalan, N. (Expected 2010). Further support for the factor structure and construct validity of the Shirom-Melamed Vigor Measure (SMVM). Journal article to be submitted for review in 2010.

Smith, M. R.  (Expected May 2011). Entrepreneurial orientation: Initial development and validation of the entrepreneurial orientation profile inventory (EOPI).Unpublished doctoral dissertation: Kansas State University, Manhattan, KS.
 
Wefald, A. W., Mills, M. J., & Smith, M. R. (Submitted 2010). A comparison of job engagement measures: Which measure is best? Conference presentation proposal submitted to the 2010 Annual Meeting of the Academy of Management Conference, Montreal, Quebec, Canada.
Wefald, A. J., Smith, M. R., & Downey, R. G. (2009, October). Engagement in groups: An examination of engagement, leadership, and performance. Oral presentation presented at 2009 Annual Meeting of the Midwest Academy of Management, Chicago, IL.

Presentations 
Park, J., & Smith, M. R.  (2010, April). The measurement and evaluation of regret: Preliminary analysis of a scale. Poster presentation presented at the Midwest Psychological Association (MPA) 2010 Annual Meeting, Chicago, IL.
Steele, J. P., Rupayana, D., Mills, M. J., Smith, M. R., & Wefald, A. W. (2010, March). A theoretical review of established and emerging positive worker states. Poster presentation presented at the 2010 Industrial Organizational/Organizational Behavior (IOOB) Conference, Houston, TX.
Wefald, A. J., Smith, M. R., & Downey, R. G. (2009, October). Engagement in groups: An examination of engagement, leadership, and performance. Oral presentation presented at 2009 Annual Meeting of the Midwest Academy of Management, Chicago, IL.

Smith, M. R., Culberton, S. S., & Leiva, P. I. (2009, August). Motivational determinants of the pursuit of entrepreneurial and managerial goals. Poster presentation presented at the 117th Annual American Psychological Association (APA) Conference, Toronto, ON, Canada.
Smith, M. R., & Downey, R. G. (2009, August). Vigor in relation to turnover: Mediation and moderation approaches. Poster presentation presented at the 117th Annual American Psychological Association (APA) Conference, Toronto, ON, Canada.
Reichard, R., Smith, M. R., & Riggio, R. (2009, August). Development of a new self-report measure of transformational leadership.  Oral presentation presented at the 2009 Academy of Management Annual Meeting, Chicago, IL.  
Wefald, A. J., Smith, M. R., Gopalan, N., & Downey, R. G. (2008, October). The relationship of life and job satisfaction to emerging attitudes. Poster presentation presented at the 2008 Annual Conference of the Midwest Academy of Management, St. Louis, MO.

Wefald, A. J., Smith, M. R., Savastano, T, & Downey, R. G. (2008, October). A structural model of workload, job attitudes, stress, and turnover intentions. Oral presentation presented at the 2008 Annual Conference of the Midwest Academy of Management, St. Louis, MO.

Smith, M. R., Wefald, A. J., Downey, R. G., & Gopalan, N. (2008, September). Further support for the factor structure and construct validity of the Shirom-Melamed Vigor Measure (SMVM). Poster presentation presented at the 3rd annual International Conference on Occupational Health (ICOH-WPS), Quebec City, Quebec, Canada. 

Smith, M. R. (2008, July). An analysis of the factor structure and construct validity of the Organizational Commitment Questionnaire (OCQ). Oral presentation presented at the 5th Annual Midwest Applied Psychological Conference, Carbondale, IL.

Smith, M. R., & Mills, M. J. (2008, May). Assessing the moderating effect of vigor on personality and commitment. Poster presentation presented at the 2008 Midwestern Psychological Association Conference, Chicago, IL.
Smith, M. R., Gopalan, N. R., Wefald, A. J., Whitney, D. E., & Downey, R. G. (2008, April). Path model of performance: Workload, work schedule satisfaction and stress. Poster presentation presented at the 23rd Annual Society for Industrial/Organizational Psychology (SIOP) Conference, San Francisco, CA.

Wefald, A. J., Whitney, D. E., Smith, M. R., & Downey, R. G. (2007, October). An examination of student engagement, vigor, academic satisfaction, and cognitive ability. Paper presented at the annual meeting of the Midwest Academy of Management, Kansas City, MO.
Wefald, A. J., Loo, K., Downey, R. G., & Smith, M. R. (2007, May). Engagement measures: Personality correlates. Poster session presented at the annual meeting of the Association for Psychological Science, Washington, D.C.
Smith, M. R. (2006, November). Evaluating the Shirom-Melamed Vigor Measure In Relation to Academic Motivation (Internal & External) and Self-Efficacy. 7th Biennial Joint PERK/NPS Convention, Hays, KS.
Smith, M. R., & Whitney, D. E. (2006, February). Two theories of engagement: Examining the scales. 2006 Industrial Organizational/Organizational Behavior (IOOB) Conference, Fairfax, VA.
Professional Skills

· Statistical software: SPSS, LISREL, and AMOS

· Statistics skills: Advanced regression techniques, ANOVA, MANOVA, Factor Analysis, Structural Equation Modeling (SEM)

· Research skills: Conducting literature reviews, formatting in APA style, article review/edit
· Web Development skills: Macromedia Studio, Microsoft Visual Basic.net
· Proficient in Microsoft Office Suite 
· Project management skills: Conceptualizing ideas, assigning tasks, setting deadlines, and providing timely progress report to aid in goal fulfillment
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