Agent and Instructor Instructions

Nutrition, Food Safety or Health: Follow-Up Telephone Survey Feedback Form
Nutrition, Food Safety or Health Programs

Follow-Up Telephone Survey Feedback Form

This template was developed to be modified and used to contact participants by phone three to six months after participating in a Nutrition, Food Safety, or Health program. The survey template (including questions that should be used for all programs) is located on pages two and three of this document. The remaining pages contain the follow-up feedback question bank for all Nutrition, Food Safety and Health programs, which you will choose from to complete the creation of your survey. 
Instructions for modification of this feedback form (pages 2 and 3 of this file):

1. Save this file as a name that will be unique to the program you will be evaluating. 
a. Note: Do not overwrite this original file. By not saving over this file, you ensure that you can use this form time and time again to create feedback forms for each Nutrition, Food Safety or Health program you conduct. 
b. A ServSafe food safety survey template to be used for all ServSafe training is available on the KSRE Food Safety-ServSafe web page.  www.ksre.ksu.edu/FoodSafety/p.aspx?tabid=48 
2. Questions 1, 5, 6, and 7 on pages 2 and 3 are standard for all Nutrition, Food Safety or Health program evaluations and should be included in every follow-up feedback form.
3. Question 2 includes a link to the question bank. Ctrl + Click the link to view the question bank, which is categorized by Action Plans and program-specific survey questions.
a. Note: Do not remove this item until you have included all of the questions you want from the question bank.

4. Copy the questions from the question banks and paste them in the feedback form (replacing the highlighted text in brackets). The first question you insert should be numbered as question 3. 
a. If the question numbers do not automatically update, highlight the number and right click. Click Continue Numbering. 
b. Please insert only two questions from the question bank. If you included more than two question bank questions in the initial feedback form, you should choose follow-up questions that match the initial questions of most importance to you.
c. Try to keep the feedback form to two pages.

5. Delete question 2, which includes the link to the question bank.
6. If any highlighted text or brackets remain, be sure to remove them prior to finalizing the form.

7. Review the form to make sure it is exactly as you want it to be read to the participant. (The italicized text indicates a script to begin and end the call.)
8. Print only the pages you will be using to gather participant feedback. Usually, you will print pages 2 and 3 of this file.
a. Note: This is a multiple-section document, so you will need to enter your page range as p1s2-p2s2 in the Print Custom Range field to print the second and third pages of this file. 

9. Prior to contacting the participant, use your records to complete the information in the purple box. 

a. Enter the Participant Identification Number that you assigned after collecting the participant’s Initial Feedback. Remember, the Identification Number should be comprised of District number, County abbreviations, Agent initials, Program ID, Program Delivery number, and a unique participant number. 
b. Leave the Date Called and the Result fields blank until the call is made.
i. The Result field indicates if you spoke with the participant, left a message or were asked not to call back. 
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	Identification Number:
	
	Date Called:
	
	Result:
	

	Program Name:
	
	Date of Program:
	

	County where program was offered: 
	
	Instructor’s Name:
	


Participant’s Age:   ☐ Teen         ☐ Adult 19-40         ☐ Adult 41-59         ☐ Adult 60+         
Participant’s Gender:   ☐ Male         ☐ Female         
Good day,

A few weeks/months ago, you participated in a program titled Agent, insert title of training here. At that time, you indicated that you would be willing to help K-State Research and Extension by talking with us a bit about the program. Your participation is completely voluntary, and you may skip answering one or more questions if you wish. The information that you share will be held in the strictest confidence. Would you be willing to chat with me now? It shouldn’t take longer than ten minutes. Thank you!

1) Have you continued to use the information and resources from the Agent, insert title of training here training? 

☐ Yes                  ☐ No        
       If yes, please tell me more:
2) Click here to view the question bank. Please include two questions from the question bank.
3)  [Paste your first question from the question bank here.]

☐ Yes                  ☐ No        
       (Optional)  If yes, please tell me more:

4)  [Paste your second question from the question bank here.]

☐ Yes                  ☐ No        
       (Optional)  If yes, please tell me more:

5) Have you made other changes because of this program? 
☐ Yes                  ☐ No        
       If yes, please tell me more:
6) What did you gain from this program that was the most influential for you? 

7) Do you have any other comments about this program?
Thank you so much for taking the time to talk with me. I hope that you have a great day!
The following pages list all follow-up questions that can be asked of participants three to six months after attending a Nutrition, Food Safety or Health program. You may scan the list by scrolling through the pages or you may use the links below to view specific program questions. The follow-up question bank has been organized by Action Plan and specific Nutrition, Food Safety or Health programs. In each section of this question bank, the majority of the follow-up questions are matched to questions included in the initial feedback question bank. The initial questions are listed in the left purple column of the tables below and begin with the number it is listed under in the initial question bank. It is highly recommended and encouraged that you use the follow-up questions that match questions you included in your initial feedback form. However, if the question you used in the initial feedback form is not listed in this follow-up form question bank, select any of the available follow-up questions that are appropriate for the program the participant attended or simply do not add any question bank questions to the feedback form. 
To insert a question into the feedback form above:
1. To use the recommended questions, copy the question from the right column of the table. 

a. A red asterisk * at the end of a question indicates that it is strongly advised to probe for more information, “If yes, please tell me more.”

b. The majority of the answer choices for the recommended questions are already included in the template above. If the question bank item you choose includes answer choices, copy/paste the question and answer choices, and then remove the yes/no answer choices from the template.
c. If you choose to use one of the Other possible questions (those that do not reflect a question in the initial question bank and are not in a table), copy the entire question and the answer choices.
2. Highlight the text “Paste your question here” and paste (Ctrl+V).

a. Note: Do not highlight and paste over the first bracket and space before the bracket. These ensure the correct formatting for the question.
b. If you choose to use one of the Other possible questions (those that do not reflect a question in the initial question bank and are not in a table), highlight and paste over all of the text including brackets and answer choices in the template, just as you did in the initial feedback form template.
3. Remove the bracket and the initial space. 

Action Plan: Healthy Eating and Physical Activity

Healthy Eating Programs for Adults or Teens
Physical Activity Programs for Adults
Physical Activity Programs for Teens
Healthy Eating Programs for Food and Nutrition Staff and Volunteers
Physical Activity Programs for Food and Nutrition Staff and Volunteers
Action Plan: Healthy Eating and Physical Activity

Food Safety Education Programs for Adults or Teens
Food Preservation Education Programs for Adults and Teens
Action Plan: Healthy Eating and Physical Activity

Improving Access to High Quality Foods Programs for Adults or Teens (not breastfeeding promotion)
Breastfeeding Promotion (Improving Access to High Quality Foods) Program for Adults and Teens
Improving Access to High Quality Foods Programs for Food and Nutrition Staff and Volunteers
	Healthy Eating Programs for Adults or Teens


	If you asked this question in the Initial Feedback …
	Ask this for the Follow-Up Feedback…

	Q1: As a result of this program, I intend to make at least one healthy change in my eating habits.
OR
Q3: As a result of this program, I feel more motivated to follow healthy eating recommendations.
OR
Q7: As a result of this program, I am more aware of healthy eating recommendations.
OR
Q8: My knowledge of the value of healthy eating was:
	1) Have you made at least one healthy change in your eating habits as a result of this program?  *

	Q2: As a result of this program, I intend to fill half of my plate with fruits and vegetables each meal.
OR  
Q5: As a result of this program, I learned that I should fill half of my plate with fruits and vegetables each meal.
	2) Do you now eat more vegetables as a result of this program? 
OR
3) Do you now eat more fruits as a result of this program? 
OR
4) Do you fill half of your plate with fruits and vegetables each meal as a result of this program?

	Q4: As a result of this program, I learned how to use Nutrition Facts food labels to make healthier food choices.
	5) Do you use Nutrition Facts food labels more often when making food choices as a result of this program? 

	Q6: As a result of this program, I learned how to find information about MyPlate.
OR
Q9: As a result of this program, I learned about MyPlate.  
	6) Have you used information from MyPlate?

	Q10: As a result of this program, I learned why I should eat breakfast.
	7) Do you eat a healthy breakfast?


Other possible questions for Healthy Eating Programs for Adults or Teens:

8) Do you buy more healthful foods as a result of this program?
Click here to go to the feedback form (page 2)
	Physical Activity Programs for Adults


	If you asked this question in the Initial Feedback …
	Ask this for the Follow-Up Feedback…

	For all questions asked in the Initial Feedback form, this follow-up feedback question is highly recommended.
	1) Are you more physically active as a result of this program? 

	Q1: As a result of this program, I intend to do moderately-intense physical activity, such as brisk walking, for at least 30 minutes each day.
OR

Q2: As a result of this program, I feel more motivated to follow physical activity recommendations. 
OR
Q3: As a result of this program, I learned that I should do moderately-intense physical activity, such as brisk walking, for at least 30 minutes (for adults) or at least 60 minutes (for children/teens) each day to be healthy.  
OR
Q5: As a result of this program, I am more aware of physical activity recommendations.                 
	2) How often do you participate in moderately intense physical activities, such as brisk walking, at least 30 minutes? 
☐ Every day         ☐ 3-5 times a week         ☐ 1-2 times per week         ☐ Once a month or less         ☐ Never

	Q4: As a result of this program, I learned that I should do strengthening exercises at least twice a week.  
	3) How often do you do strengthening exercises at least twice a week?  
☐ Almost always                  ☐ Often                  ☐ Sometimes                  ☐ Rarely                   ☐ Never  


Other possible questions for Physical Activity Programs for Adults:
4) Do you now have healthier lifestyle habits as a result of this program?
If yes, please indicate all that apply:
☐ Increased energy

☐ Increased muscle strength

☐ Lower blood cholesterol
☐ Increased flexibility

☐ Lower blood pressure

☐ Improved sleep
☐ Better diabetes control 

☐ Better able to manage stress
☐ Other, please describe:
☐ Decreased weight

☐ Increased endurance


Click here to go to the feedback form (page 2)
	Physical Activity Programs for Teens



	If you asked this question in the Initial Feedback …
	Ask this for the Follow-Up Feedback…

	For all questions asked in the Initial Feedback form, this follow-up feedback question is highly recommended.
	1) Are you more physically active as a result of this program?

	Q1: As a result of this program, I feel more motivated to follow physical activity recommendations. 
OR
Q2: As a result of this program, I learned that I should be physically active such as walking, running, riding a bicycle, swimming or playing ball for at least 60 minutes each day.

OR
Q3: As a result of this program, I am more aware of physical activity recommendations.                 
	2) How often do you participate in moderately intense physical activities, such as brisk walking, at least 60 minutes? 
☐ Every day         ☐ 3-5 times a week         ☐ 1-2 times per week         ☐ Once a month or less         ☐ Never


Click here to go to the feedback form (page 2)
	Healthy Eating Programs for Food and Nutrition Staff and Volunteers


	If you asked this question in the Initial Feedback …
	Ask this for the Follow-Up Feedback…

	Q1: At least one way that I could support healthier food choices in schools (or other public venues) is to:

OR

Q2: As a result of this program, I am more aware of what a healthy food environment in schools and public venues looks like.
	1) Have you taken steps to support healthier food choices in schools and/or public venues as a result of this program?  *


Click here to go to the feedback form (page 2)
	Physical Activity Programs for Food and Nutrition Staff and Volunteers


	If you asked this question in the Initial Feedback …
	Ask this for the Follow-Up Feedback…

	Q1: As a result of this program, I learned more about environments that support physical activity in schools and public venues. 
OR
Q2: As a result of this program, I am more aware of what a school (or other public venue) environment that supports physical activity looks like.
	1) Have you taken steps to support physical activity in schools and/or public venues as a result of this program?  *


Click here to go to the feedback form (page 2)
	Food Safety Education Programs for Adults or Teens 


	If you asked this question in the Initial Feedback …
	Ask this for the Follow-Up Feedback…

	Q2: As a result of this program, I intend to wash / sanitize my hands more often. 
OR 
Q12: As a result of this program, I learned about when it is important to wash my hands.
OR 
Q13: As a result of this program, I learned the appropriate length of time I should wash my hands.
	1) Do you wash / sanitize your hands before and after handling food?

	Q3: As a result of this program, I intend to be more careful to not leave perishable foods at room temperature for more than two hours.
	2) Do you leave perishable foods at room temperature for more than two hours?

	Q4: As a result of this program, I intend to thaw foods safely.
	3) Do you thaw foods using safe techniques?  *

	Q6: As a result of this program, I intend to be more careful to not cross contaminate foods.
OR

Q10 and Q16: As a result of this program, I learned how to avoid cross contaminating foods.
	4) Do you take precautions to prevent cross-contaminating foods?  *

	Q7 and Q14: As a result of this program, I learned how to cool hot foods safely. 
	5) Do you refrigerate hot leftovers in shallow containers?  *

	Q8: As a result of this program, I learned how to make a sanitizing solution for wiping down food contact surfaces.  
	6) When preparing food, do you sanitize food contact surfaces, such as kitchen counters?

	Q5: As a result of this program, I intend to check food temperatures with a thermometer. 

OR

Q9 and Q15: As a result of this program, I learned how to use a food thermometer.
OR

Q11 and Q17: As a result of this program, I am more aware of benefits of using a food thermometer.  
	7) Do you use a food thermometer to check the final temperature of cooked meats?  *


Click here to go to the feedback form (page 2)
	Food Preservation Education Programs for Adults and Teens


	If you asked this question in the Initial Feedback …
	Ask this for the Follow-Up Feedback…

	Q1: As a result of this program, I plan to freeze and can foods at home. 
OR
Q2: As a result of this program, I increased my ability to freeze foods using practices that help retain the most nutrients and flavor.
OR

Q5: As a result of this program, I learned how to freeze and can foods at home.
	1) Do you freeze, can, or dry foods at home?  *

	Q6: As a result of this program, I learned how to use a pressure canner.  
OR
Q7: As a result of this program, I learned what foods should be water bath canned.  
OR
Q8: As a result of this program, I learned what foods should be pressure canned. 
OR
Q9: As a result of this program, I learned how to adjust for altitude when canning.  
OR

Q10: As a result of this program, I learned how to properly heat treat meat jerky. 
OR

Q12: As a result of this program, I am more aware of safe home food preservation techniques.
	2) Do you use safe food preservation methods when you preserve foods at home as a result of this program?  *


Click here to go to the feedback form (page 2)
	Improving Access to High Quality Foods Programs for Adults or Teens (not breastfeeding promotion)


	If you asked this question in the Initial Feedback …
	Ask this for the Follow-Up Feedback…

	Q1: As a result of this program, I plan to cook more meals at home.  
	1) Do you cook more meals at home as a result of this program? 

	Q2: As a result of this program, I plan to compare food prices.
OR 

Q6: As a result of this program, I learned how to compare food prices.
	2) Do you compare food prices more often as a result of this program?

	Q3: As a result of this program, I plan to make and use grocery lists.
OR 

Q7: As a result of this program, I learned how to make and use a grocery list.
	3) Do you use a grocery list more often as a result of this program?

	Q4: As a result of this program, I will plan meals.
OR 

Q8: As a result of this program, I learned how to plan meals.
	4) Do you plan meals more often as a result of this program?

	Q5: As a result of this program, I plan to apply for one or more food assistance programs. 
OR 
Q10: As a result of this program, I learned how to apply for a food assistance program.  
OR 
Q11: As a result of this program, I am more aware of one or more food assistance programs.
	5) Have you applied for or enrolled in a food assistance program as a result of this program?


Other possible questions for Improving Access to High Quality Foods Programs for Adults or Teens:

6) Do you have enough food each month as a result of this program?
Click here to go to the feedback form (page 2)



	Breastfeeding Promotion (Improving Access to High Quality Foods) Program for Adults and Teens


	If you asked this question in the Initial Feedback …
	Ask this for the Follow-Up Feedback…

	Q1: As a result of this program, I learned why I should breastfeed my baby.  
OR 
Q2: As a result of this program, I learned how to breastfeed my baby. 
OR 
Q3: As a result of this program, I plan to start breastfeeding my baby. 
OR 
Q5: As a result of this program, I feel I can breastfeed my baby.
	1) Did you breastfeed your baby as a result of this program?

	Q4: As a result of this program, I plan to breastfeed my baby for:
	2)  For how many months did you breastfeed your baby?


Other possible questions for Breastfeeding Promotion (Improving Access to High Quality Foods) Program for Adults and Teens:
3) How often do/did you feed your baby formula?
☐ Almost always                  ☐ Often                  ☐ Sometimes                  ☐ Rarely                   ☐ Never  
4) At what age did you start giving formula to your baby? 

Click here to go to the feedback form (page 2)
Improving Access to High Quality Foods Programs for Food and Nutrition Staff and Volunteers 

For all questions asked in the Initial Feedback form, ask this for the Follow-Up Feedback:
1) Do you do more to promote the following as a result of this program? (Indicate all that apply)
☐ Donations to food pantries



☐ Applying for food assistance programs

☐ Private and community gardens



☐ Community-Supported Agriculture (CSA’s)

☐ Electronic benefit transfer devices at Farmers Markets
☐ Breastfeeding
☐ Other steps to increase access to high quality abundant and safe food. Please describe:
☐ None of the above  
Click here to go to the feedback form (page 2)
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