
Application Services
· Application Acquisition/Development
· Application Operations/Management
· Application Support
· Cost Recovery Applications Development/Operations
· Database Administration
· GIS Applications Development and Support
· Identity Management
· Project Management/Planning
· Quality Assurance (Software)

Integration/Infrastructure Services
· Access control (Apps, Wiki)
· Application Acquisitions/Development/Operations
· Application Services Administration
· Configuration Management
· Integration Management Services (Middleware)
· Middleware Services
· Process Modeling
· SSL Certificate Management
· Security Management
· Service Registration
· Systems Architecture
· Systems Monitoring
· Systems Resource Management
· Work-flow Automation

User Services
· Access Control (OME systems) 
· Communications and External Marketing
· Cost Recovery Web Hosting and Design, CD/DVD
Duplication, and Web Presentation Services

· Graphic Design
· Multiimedia Production (Live AV Webcasting)
· Tier-2 Application Support
· Web Presence and Design (KSOL, Unit)
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Web Technologies
· “Contact Us” Replies
· Web Design and Consulting
· Web Presence and Design (CTS, ITS)
· Web Presence and Design (K-State) (with VP-
ITS/Media Relations/Student Life)

· Web Publishing Systems (K-State)
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