Student Advisor Issue Resolution

ISSUE #1

Problem:  You attempt add/change an advisor, but the Program and/or Plan for the advisor you are assigning does not exist in the Academic Program and/or Academic Plan lookups.
Resolution:  
Check that program/plan changes have been correctly performed in students program/plan stack.  Go to Records and Enrollment>Career and Program Information>Student Program/Plan

Make any necessary corrections

Return to Student Advisor and make advisor updates

ISSUE #2

Problem:  You attempt add/change an advisor, but get the following error message when attempting to enter a standard Effective Date (i.e. 8-1-2007):

“Effective date/sequence must be greater than effective date/sequence of current record….”

[image: image1.png]Microsoft Internet Explorer,

| Iy . Effective datefsequence must be greater than effective date/sequence of current record. (15,6)
i effective date orsequence number has been entered that i not reater than the effecive date o sequence of

the current record and you are in Update mode. Either enter an effective date/seausnce that i areater than the.
current record, or change your mode to Correction

Student Advisor
4

Elizaheth Marie Coulter 000389958

Find | viewall  First [ 4.0r2 (] Last

A Kansas State University

“Effective Date: ___ L
Eind | View Al First " 10t 1 ) Last

“Advisor Role: “Adisor N

*Academic Career:

ber:

Undergraduate

*Academic Program: ED Undergraduate Degree

Q
Acadenic Plan: [UEDPPS | pre-Protes Sesonday Ec-U
Acadenic Advisor: [o0os78788 | partinezechelle £
Commitee: [

[JAdvised by Committee [Jnust Approve Enrollment
[IMust Approve Graduation Graduation Approved





Resolution:  
Advisor Effective Date is 8-15-2007 for original row (EDUDG/UEDPPS)

You have attempted adding new row with Effective Date of 8-1-2007

Since Effective Date of original row is 8-15-2007, you cannot date this row 8-1-2007 (which conforms to standard dates)
You also cannot date it 8-15-2007 since the original row is also dated 8-15-2007

Therefore, 
click OK

Click “Return to Search” to start over

Click “Cancel” to continue

Select student in Search Results area and display current record

Note Effective Date (ex 8-15-2007)

Click +

Enter the Effective Date that is incremented by one day (Ex: 8-16-2007)
Continue with remaining fields

(Example, if original row Effective Date is 8-15-2007, then use 8-16-2007)

ISSUE #3

Problem:  When attempting to “Save” you get the following error message:

“Academic Program is not valid for the student. (14600,871)

The academic program entered is not valid for the student based on the effective date of the student’s academic program record”
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Resolution:

Check the Effective Date of current Program

Effective Date for advisor row cannot precede Effective Date for the program

Example:  
You attempt to add advisor row using Effective date 8-1-2007
When you check Program Effective Date, you find it is 1-1-2008

So Effective date on your new advisor row should be 1-1-2008

If this does not resolve your issue, then continue to follow resolution given in Issue #4.

ISSUE #4
Problem:

You get the same message as Issue 3, but you have checked program/advisor effective dates as instructed and the dates you are using are correct:

“Academic Program is not valid for the student. (14600,871)

The academic program entered is not valid for the student based on the effective date of the student’s academic program record”
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Resolution:

Click OK in message dialog box

Click Correct History

Click Cancel

Do NOT add a new row

Check Effective Date displayed in current row 
--If it reflects desired effective date (term), then do NOT change effective date

--If it does not reflect desired effective date (term), then replace existing effective 
date with the new effective date

Continue to change other desired advisor information

Save

ISSUE #5
Problem:

Student has no advisor assigned, and you are adding a row dated 8-15-2007
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Resolution:

You may have attempted to add a new row (click +), but the student has no current advisor row

Start over

You do not need to click +, but just complete the blank record that is initially presented to you.

ISSUE #6
Problem:

You click Academic Advisor lookup button and the advisor you desire cannot be found 

---Or--- 

You have typed in Advisor emplid and get the following message:

“Invalid value – press the prompt button or hyperlink for a list of valid values”
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Resolution:

Check Effective Date of Instructor/Advisor table for the Advisor to be assigned

Navigation: Curriculum Management>Instructor/Advisor Information>Instructor/Advisor Table

Search for ADVISOR
Cannot assign a Student Advisor Effective Date that is before the Instructor/Advisor Effective Date
Change Student Advisor Effective Date to match the Instructor/Advisor Effective Date

Example:

You attempt to date the row in Student Advisor to 8-16-2007 

When select Academic Advisor, the advisor you desire cannot be found in lookup

Go to Instructor/Advisor Table for the advisor and see that Instructor/Advisor Effective Date is 1-1-2008

Therefore, you must change the Student Advisor Effective Date (from 8-1-2007) to match the Instructor/Advisor Effective Date (1-1-2008)
ISSUE #7

Problem:  

You enter Student Advisor Effective Date and get the following message:

“Cannot change current or history records unless in correction mode…….”
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Resolution:

You have attempted to update Student Advisor page without clicking + to add a new row

Click OK in message dialog box

Click + to add a new row
