
 
Problem with printing some PDF documents: Text shows on document 
online, but not when I print it. 
 

If you view a document modified in Acrobat 5.0 in Acrobat 6.0 or higher you will 
see all of the text displayed on your screen, but when you attempt to print that document 
you will find that 
some text is not printed. The text that is not printed is modified text.  

This is because Acrobat 6 sees these modifications as "Comments" and Acrobat 7 sees 
these modifications as "Markups." 

In Acrobat 5.0 the "Comments" box on 
the print menu is checked by default but in Acrobat 6.0 and above there is no 
check box.  

In your Acrobat 6 print window look for "Print 
What:" and choose "Document and comments". Once you choose "Documents and 
comments" it becomes the default. 

 



In your Acrobat 7 print window look for "Comments and Forms" and choose 
"Documents and Markups."  Once you choose "Documents and Markups" it becomes the 
default. 

 
 
 


