FIS Upgrade — Initial Instructions 16 April 2014

Accessing FIS

1. The upgrade to FIS is almost complete. You will notice some differences in the interface and,
hopefully, this document will help you as you use the system.

2. First, the URL https://ebiz.as.ksu.edu:8000. This will take you to a ‘redirection’ notice and
then jump you straight to the login screen. | recommend that you modify your current
bookmarks to go to this URL instead of the earlier one. Do NOT bookmark the login screen

page.

Now, for the interface itself.

a. If using Internet Explorer you must have compatibility mode turned on. When 1 first

went in to the browser | was presented the screen below. The default is as shown.
rWindows Internet Explorer 9 §1

=)
& Set up Internet Explorer 9

a @ Use recommended security and compatibility settings
SmartScreen Filter helps protect you from malicious websites and software by sending
some web addresses to Microsoft to be checked. Compatibility View lists are
downloaded to make websites designed for clder browsers look better in Internet
Explorer 9. Read the [nternet Explorer privacy statement online.

@ Don't use recommended settings

[ ok [ Askmelater | Jl

b. If you don’t get the above screen there are two ways to get ‘into compatibility mode. If
you get to the Single Sign-On page (image below) then you can go up to the URL and
click on the *Compatibility” icon. This icon, shown at the arrow in the second screen shot

below, is a toggle switch. If blue then compatibility mode is on, if gray then it is not.
»
Single Sign-On

Enter your Single Sign-On user name and password to login.

User Name |

Password
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c. The other way to turn on compatibility mode is to click on
the “Tools’ button on the menu bar and then click on
‘Compatibility View’ on the drop down menu.

Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P
Tracking Protection...

ActiveX Filtering

: b
Diag connection p

Delete browsing history...

Reopen last browsing session
Add site to Start menu

View downloads Ctrl+)
Pop-up Blocker
SmartScreen Filter

Manage add-ons
Compatibility View
Compatibility View settings
Subscribe to this feed...
Feed discovery

Windows Update
F12 developer tools

OneNote Linked Notes
Lync Click to Call
Send to OneNote

Internet options

d. Once you sign in you will see the Main Menu. Your responsibility (normally KSU FIS
User) will be there with a plus ( +) sign next to it. Click on that and it will now present
you with the options you have previously seen in a column to the right side of your

screen.

Fia

G' _!e https://ebiz.as ksueduf000/0AF O ~ @ B C X || 2 Oracle Applications Home ... % i

x @ Convert + [ Select

ORACLE" EBusiness Suite

B2 Favorites ¥

- [e]

Search Results Display Preference  Standard ~

Logged In As ACE

Personalize "Worklist®
- Worklist.

Personalize "Notifications Worklist Function®

Personalize Table Layout: (headerTable)

Personalize illli
—e e Personalze "Hotification List”
B Dksy credit card Manager From Type Subject Sent Due
H LI ksu FIS Cantral Inguiry There are no notifications in this view.
4 2 sy £1S User «TIP Vacation Ryles - Redirect or auto-respond to notifications.

< TIP Worklist Access - Specfy which users can view and act upon your notifications.
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e. From this point click on the option you wish and you will be taken to the appropriate
screens / items.

Personalize Table Layout: (menuTable}

Main Menu

Personalize "Main Menu"
Personalize Table Layout: (headerTable)

Personalize

® I Ksu Credit Card Manager
& LI KsU FIS Central Inquiry
SIS U S Uses

=) EForms

=) CASHNet

= Reports

=l K-State eReport

= IDC Distribution

f. The following screen shot shows how your menu might look if compatibility is not set
properly.

= (3 undefined

= undefined

= undefined

= undefined

= undefined

=l undefined

undefined

4] |_J undefined

x| 1 PR
3. A few quick notes.

a. Again, be sure that you use the URL provided above. The older URL will currently
give you a ‘server not found’ or similar error.

b. Be sure compatibility mode is turned on. If you see ‘undefined’ instead of the
‘Eforms, CASHNet, Reports, etc. options above you are not in compatibility mode.

c. At this time the only active link is the Reports. Month-End reports (the K-State
eReport link) is currently not active. Notification will be sent once that link is active.



