
Looking in the Rearview Mirror: 

My Journey from Ethnocentrism to 

Citizen of  the World
Presented by

Judith C.  Richards

Instructor, Project Manager

CIMA Center/ESL Distance Education Department

Kansas State University



The Developmental Model of  

Intercultural Sensitivity

·Developed by M. Bennett.

·Describes five stages that people move through in their 

acquisition of  intercultural competency

·Describes how learners overcome ethnocentrism 

regarding their own culture, and how they achieve 

sensitivity to other cultures.



Ethnocentrism:

Ē Ethnocentrism is the default state that we are all 
born into and unconsciously experience.  

Ē We see our own world and our own culture as 
reality. 

Ē Our own culture becomes the standard that all 
other cultures are measured and judged by. If  
our own culture is what is real and true, then all 
other cultures and their differences are seen as a 
threat to be overcome.  



(China)



Intercultural Competency

Ēòthe ability to recognize oneself operating in a 

cultural context, the identification and 

appreciation of  cultural differences, and the 

development of  general strategies for adapting to 

culture difference.ó 



Denial

Ē The world is completely their current 

experience of it, and alternatives to that 

experience are unimaginable.

Ē This worldview state is the default 

condition of normal socialization.

Ē Learners at this stage are unaware of their 

own cultures.



Just Mama, Daddy, my kitty and 

meédoesnõt everyone live that way?



Defense

Ē Now more adept at perceiving cultural 

difference.

ĒBecause oneõs own culture is still experienced 

as the only true reality, the existence of  the 

other cultures is threatening to that reality.

Ē To counter the threat, the world is organized 

into usand them-associated with the 

denigration of  themand the superiority ofus.



My new friend, sheõs almost like 

meé

(even if  sheis from Long Island)



Minimization

Ē Believes that everyone is really just alike.

Ē Characterizations of  similarity are usually 

based on their own culture (everyone is 

like me).



Acceptance

Ē Have discovered their own cultural context 

and can accept the existence of  different 

cultural contexts

Ē Adept at identifying how cultural differences 

in general operate in a wide range of  human 

interactions.

Ē Acceptance , but not necessarily agreement



Oh, okay, so now I sometimes need 

to use two hands to be politeé I 

can do that!



Adaptation

Ē Are now able to look at the world through 

different eyes, and intentionally change their 

behavior in order to communicate more 

effectively in another culture.

Ē This is a conscious act.

Ē Are able to interpret and evaluate situations 

from more than one cultural perspective.



So differentébut goodésometimes even better.



Integration

Ē The process of  shifting cultural perspectives has become a 
normal part of  self.

Ē One begins to see oneõs self as moving around in cultures, 
no longer completely at the center of  any one or 
combination of  cultures.

Ē Third-culture adults, citizens of  the world

Ē People at this stage are very complex in their 
constructions of  cultural difference and in their definitions 
of  self.

Ē The question òWho are you?ó is likely to elicit a very long 
story, filled with examples of  intercultural experience.



Iõve met some strange, oops, 

different folks in the world, but this 

guyéhas to be the ôdifferentistõ!



New England, Taiwan, China, 

Kansas, weõve done it allé.



Citizen of  the World!



Chinese marinated pork on a 

western grilléso, are we serving up 

eastern or western food tonighté? 



Curriculum 

Design

Learner 
leaves

Learner 
Acquires 

Knowledge

Learner 
Develops 

Skills

Learner 
Rests

�‡Involves a careful 

balance of  support 

and challenge.

�‡Challenge too 

excessive-learner 

will resist or leave, 

psychologically or 

physically.

�‡If  the support is 

excessive, the 

learner stagnates.

High Challenge Content

Low Challenge  Content
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